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ABSTRAK 

“Tingkat Pemahaman Masyarakat Desa kembang Seri 

Terhadap Peran Otoritas Jasa Keuangan (OJK)” 

Oleh Zelia, NIM 1911140060 

 

Tujuan penelitian ini adalah untuk mengetahui tingkat 

pemahaman masyarakat desa kembang seri terhadap peran 

otoritas jasa keuangan (OJK) dan faktor-faktor yang 

mempengaruhi pemahaman masyarakat desa kembang seri 

terhadap peran otoritas jasa keuangan. Metode penelitian ini 

menggunakan jenis penelitian lapangan field research dengan 

pendekatan Deskriptif Kualitatif. Penelitian ini mengunakan 

model Porpusive Sampling. Dalam melaksanaan penelitian, 

diperlukan data yang akan digunakan sebagai dasar untuk 

melakukan pembahasan dan analisa. Pengumpulan data dilakukan 

dengan teknik data primer dan data sekunder berupa observasi, 

wawancara, dan dokumentasi. Teknik analisis data yang 

digunakan yaitu model Miles dan Huberman. Informan dalam 

penelitian ini adalah perangkat desa, masyarakat umum dan guru 

sebanyak 15 Informan. Kesimpulan penelitian bahwa tingkat 

pemahaman masyarakat desa kembang seri terhadap peran 

otoritas jasa keuangan (OJK) dikatakan masih cukup paham 

tentang OJK. Dari informan 15 yang termasuk dalam kategori 

tidak cukup paham berjumalah 6 orang karena sekedar 

mengetahui, termasuk dalam tingaktan pemahaman, paham, tidak 

cukup paham dan tidak paham dan tergolong dalam bentuk 

pemahaman Rasional (relation understanding). 

Kata Kunci: Pemahaman, Faktor yang Mempengaruhi 

Pemahaman, Otoritas Jasa Keuangan (OJK) 

 

 

 

 

 



 

 
 

ABSTRACT 

"Level of Understanding of the Community of Seri Bunga 

Village on the Role of the Financial Services Authority (OJK)" 

By Zelia, NIM 1911140060 

 

The purpose of this study was to determine the level of 

understanding of the people in the village of Bunga Seri on the 

role of the Financial Services Authority (OJK) and the factors 

that influence the understanding of the people in the village of 

Bunga Seri on the role of the Financial Services Authority. This 

research method uses field research with a qualitative descriptive 

approach. This study uses the Porpusive Sampling model. In 

carrying out research, data is needed to be used as a basis for 

conducting discussion and analysis. Data collection was carried 

out using primary data techniques and secondary data in the 

form of observation, interviews and documentation. The data 

analysis technique used is the Miles and Huberman model. The 

informants in this study were 15 informants from village officials, 

the general public and teachers. The conclusion of the study is 

that the level of understanding of the people of the village of 

Bunga Seri on the role of the Financial Services Authority (OJK) 

is said to still be quite knowledgeable about OJK. Of the 15 

informants who were included in the category of not 

understanding enough, there were 6 people because they just 

knew, included in the level of understanding, understood, did not 

understand enough and did not understand and were classified as 

a form of rational understanding (relational understanding). 

Keywords: Understanding, Factors Influencing Understanding, 

Financial Services Authority (OJK) 
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