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ABSTRAK 
 

MANAJEMEN REKRUTMEN RELAWAN LEMBAGA INISIATIF 
ZAKAT INDONESIA CABANG BENGKULU  Oleh: Deva Oktavia 
NIM:1911330023 

Persoalan yang dikaji dalam penelitian ini yaitu: 1) Bagaimana Manajemen 
Rekrutmen Relawan di Lembaga Inisiatif Zakat Indonesia Cabang 
Bengkulu? 2) Bagaimana Manajemen Pembinaan Relawan di Lembaga 
Inisiatif Zakat Indonesia Cabang Bengkulu?. Tujuan penelitian ini yaitu 1) 
Untuk Mengetahui Manajemen Rekrutmen Relawan di Lembaga Inisiatif 
Zakat Indonesia Cabang Bengkulu. 2) Untuk Mengetahui Manajemen 
Pembinaan Relawan di Lembaga Inisiatif Zakat Indonesia Cabang 
Bengkulu. Penelitian ini menggunakan metode jenis  penelitian deskriptif 
dengan pendekatan kualitatif. Hasil penelitiannya yaitu Manajemen 
rekrutmen relawan di lembaga Inisiatif Zakat Indonesia Cabang 
Bengkulu, telah melakukan rekrutmen sesuai dengan prinsip manajemen. 
Karena rekrutmen relawan dilakukan secara terorganisir dan terencana 
dengan baik, serta ditangani oleh devisi khusus untuk melakukan 
rekrutmen, sehingga tujuan dari Izi Cabang Bengkulu dapat terpenuhi 
dan dapat diisi oleh sumber daya manusia yang sesuai kebutuhan dan 
tujuan dari Izi Cabang Bengkulu. Manajemen pembinaan relawan di 
lembaga Inisiatif Zakat Indonesia Cabang Bengkulu, pembinaan oleh 
lembaga Izi Cabang Bengkulu kepada para relawan telah dilakukan guna 
mempersiapkan relawan yang tangguh dan bertawakal kepada Allah Swt 
sehingga para relawan dapat membantu ummat dan bantuan pun dapat 
tersalurkan dan sesuai dengan tujuan dari Izi perwakilan Bengkulu. 
 
Kata Kunci: Manajemen, Rekrutmen, Relawan. 
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ABSTRACT 

VOLUNTEER RECRUITMENT MANAGEMENT INDONESIAN 
ZAKAT INITIATIVE INSTITUTION BENGKULU BRANCH By: Deva 
Oktavia NIM:1911330023 

The problems studied in this study are: 1) How is the Management of 
Volunteer Recruitment at the Bengkulu Branch of the Indonesian Zakat 
Initiative Institute? 2) How is the Management of Volunteer Development 
at the Bengkulu Branch of the Indonesian Zakat Initiative Institute? The 
purposes of this study are 1) To find out the Management of Volunteer 
Recruitment at the Bengkulu Branch of the Indonesian Zakat Initiative 
Institute. 2) To find out the Management of Volunteer Development at 
the Bengkulu Branch of the Indonesian Zakat Initiative Institute. This 
research uses a descriptive research type method with a qualitative 
approach. The results of his research are the management of volunteer 
recruitment at the Bengkulu Branch of the Indonesian Zakat Initiative, 
which has conducted recruitment according to management principles. 
Because the recruitment of volunteers is carried out in an organized and 
well-planned manner, and is handled by a special division to carry out 
recruitment, so that the objectives of the Bengkulu Branch Izi can be 
fulfilled and can be filled with human resources according to the needs 
and objectives of the Bengkulu Branch Izi. Management of volunteer 
development at the Bengkulu Branch of the Indonesian Zakat Initiative, 
coaching by the Bengkulu Branch of the Izi institution for volunteers has 
been carried out to prepare volunteers who are strong and put their trust 
in Allah SWT so that volunteers can help the community and assistance 
can be channeled and in accordance with the objectives of the Izi 
representative Bengkulu. 

Keywords: Management, Volunteer Recruitment, Bengkulu 
Representative Office. 
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