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ABSTRACT 

Eka Purnamasari. 2022. An Analysis of Politeness Values in 

Spoken Language in English Learning Activities Based on 

BROWN and Levinson Theory at Class IXB Students SMPN 24 

Bengkulu City. thesis. English Study Program, Islamic Education 

and Tadris Faculty. 

Supervisors: 1) Edi Ansyah,M.Pd, 2) Dedi Efrizal,S.Pd 

It was found that students' understanding of politeness for 

class IXB students at SMPN 24 Bengkulu City was still lacking. 

Therefore, the purpose of this study was to determine the 

effectiveness of student interaction when participating in class 

learning activities using the politeness theory of Brown and 

Levinson which had never been applied before. This study uses a 

qualitative method. Data processing techniques, namely by way 

of observation,  interviews and Documentation. The population in 

this study were all 21 students in class IXB at SMPN 24 

Bengkulu City. From a population of 15 students taken as a 

sample. Each of the 15 students one by one takes the interview 

test. Data analysis is based on the results of observations while 

conducting research on class IXB students in participating in the 

process of learning activities in class using the politeness 

principle from Brown and Levinson's theory. It can be concluded 

that students have the influence of student effectiveness in using 

the politeness principle from Brown and Levinson's theory when 

participating in the learning process of class IXB students of 

SMPN 24 Bengkulu City. 

Keywords: Politeness Values, Brown and Levinson Theory 

 

 



 

 

ABSTRAK 

Eka Purnamasari. 2022. An Analysis Politeness Values in 

Spoken Language in English Learning Activities Based on 

BROWN and Levinson Theory at Class IXB Students SMPN 24 

Bengkulu City. Thesis. English Study Program, Islamic Education 

and Tadris Faculty.  

Pembimbing: 1) Edi Ansyah,M.Pd, 2) Dedi Efrizal,S.Pd 

 Temukan bahwa pemahaman siswa tentang kesantunan 

siswa kelas IXB di SMPN 24 Kota Bengkulu  masih cukup 

kurang. Oleh karena itu, tujuan dari penelitian ini adalah untuk 

mengetahui keafektifan interaksi siswa pada saat mengikuti 

kegiatan proses belajar di kelas menggunakan teori kesantunan 

dari Brown dan Levinson yang belum pernah diterapkan 

sebelumnya. Penelitian ini menggunakan metode kualitatif. 

Teknik pengolahan data yaitu dengan cara observasi, dan 

wawancara. Populasi di penelitian ini adalah semua siswa kelas 

IXB SMPN 24 Kota Bengkulu yang berjumlah 21 siswa. Dari 

populasi 15 siswa diambil sebagai sampel. Setiap orangdari 15 

siswa satu per satu mengikuti tes wawancara. Analisis data 

berdasarkan hasil pengamatan selama melakukan penelitian 

terhadap siswa kelas IXB dalam mengikuti proses kegiatan 

pembalajaran di kelas dengan menggunakan prinsip kesantunan 

dari teori Brown dan Levinson.  Hal tersebut dapat disimpulkan 

bahwa siswa adanya pengaruh keafektifan siswa dalam 

menggunakan prinsip kesantunan dari teori Brown dan levinson 

pada saat mengikuti proses kegiatan belajar siswa kelas IXB 

SMPN 24 Kota Bengkulu. 

Kata Kunci: Politeness Values, Brown and Levinson Theory 

 



 

 

TABLE OF CONTENTS 

 

FOREWORD 

Table of Contents 

Chapter I Introduction 

A. Background ........................................................................... 1 

B. Identification of the Problem ................................................ 10 

C. Limitation Problem ............................................................... 11 

D. Research Quistion ................................................................. 11 

E. Research Objectives .............................................................. 12 

F. Benefit Research ................................................................... 12 

Chapter II Literature Riview 

A. Value of Language Politeness ................................................... 14 

1. Definition of Politeness ............................................................. 14 

2. Classification of the Principles of Language Politeness ............ 18 

B. Definition of Spoken Language ................................................. 19 

C. English Learning ........................................................................ 20 

D. Brown and Levinson Theory ..................................................... 22 

E. Politeness Strategies  ................................................................. 29 

F. Principles Politeness  ................................................................. 34 

Capter III Research Metodhology 

A. Type of Research................................................................... 40 

B. Place and Time of Research .................................................. 41 

C. Source Data ........................................................................... 41 

1. Primary Data ............................................................. 42 

2. Secondary Data ......................................................... 42 

D. Research Focus...................................................................... 43 

E. Collection Techniques Data .................................................. 43 

1. Observation ............................................................... 44 



 

 

2. Interview ................................................................... 45 

3. Documentation .......................................................... 46 

F. Test the Validity of the Data ................................................. 47 

G. Analysis Techniques Data ..................................................... 49 

1. Data Reduction .......................................................... 49 

2. Presentation Data ...................................................... 50 

3. Conclusion ................................................................ 51 

Chapter IV Research Discussion 

A. Research ................................................................................. 53 

1. The Fact of Research Finding .................................... 78 

B. Discussion .............................................................................. 95 

1. Interpretation Research Result ................................... 95 

Chapter V Conclusion and Sugestion 

A. Conclusion ........................................................................... 118 

B. Sugestion .............................................................................. 118 

REFERENCESS 

 


