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ABSTRAK 

Rekrutmen Tenaga Kerja Outsourcing  Dalam Meningkatkan 

Pelayanan di BSI KC S. Parman 2 Bengkulu Oleh Venni 

Cornelia, NIM 1911140076 

Tujuan penelitian adalah untuk mengetahui sistem rekrutmen 

tenaga kerja outsourcing oleh vendor yang dibutuhkan oleh BSI 

Bengkulu dan untuk mengetahui dampak pelayanan BSI KC S. 

Parman 2 Bengkulu sebelum dan sesudah menggunakan sistem 

outsourcing. Metode penelitian memakai jenis penelitian 

lapangan (field research) dengan menggunakan pendekatan 

deskriptif kualitatif. Proses rekrutmen dimulai ketika perusahaan 

user membutuhkan calon tenaga kerja dan berakhir ketika PT. 

PKSS sudah mendapatkan data calon tenaga kerja untuk 

melakukan proses seleksi. Untuk proses rekrutmen calon tenaga 

kerja yang dilakukan oleh PT. PKSS merupakan pengusulan 

kebutuhan tenaga kerja yang diharapkan perusahaan user, 

pelaksanaan rekrutmen, pengumuman penerimaan pelamar atau 

tenaga kerja. Dampak pelayanan BSI KC S. Parman 2 Bengkulu 

sebelum dan sesudah menggunakan tenaga kerja outsourcing 

adalah peningkatan kualitas pelayanan, mengurangi turn over 

karyawan, loyalitas nasabah. 

Kata Kunci: Rekrutmen, Tenaga Kerja Outsourcing, Pelayanan 
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ABSRACT 

Recruitment Of Outsourcing Workers In Improving Services  

At BSI KC S. Parman 2 Bengkulu  

By Venni Cornelia, NIM 1911140076 

The purpose of this study was to determine the 

outsourcing recruitment system by vendors needed by BSI 

Bengkulu and to determine the impact of BSI KC S. Parman 2 

Bengkulu services before and after using the outsourcing system. 

The research method uses a type of field research (field research) 

using a qualitative descriptive approach. The recruitment process 

begins when the user company needs prospective workers and 

ends when PT. PKSS has obtained data on prospective workers to 

carry out the selection process. For the recruitment process for 

prospective workers carried out by PT. PKSS is proposing the 

workforce requirements expected by user companies, 

implementing recruitment, announcement of acceptance of 

applicants or workers. The impact of BSI KC S. Parman 2 

Bengkulu services before and after using outsourced labor is to 

improve service quality, reduce employee turn over, customer 

loyalty. 

Keywords: Recruitment, Outsourcing Workforce, Service 
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