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ABSTRAK

Mona Yunisa NIM: 1811310028. Skripsi : “’Strategi Humas Universitas Islam
Negeri Fatmawati Sukarno Bengkulu Dalam Membangun Citra Positif”,
Program Studi Komunikasi Penyiaran Islam Fakultas Ushuluddin Adab Dan
DakwahUINFAS Bengkulu.

Tujuan penelitian ini untuk mengetahui“Strategi Humas Universitas
Islam Negeri Fatmawati Sukarno (UINFAS) Bengkulu dalam membangun citra
positif”. Pendekatan yang digunakan adalah pendekatan kualitatif dengan
metode deskriptif. Teknik pengumpulan data menggunakan teknik observasi,
wawancara dan dokumentasi. Hasil bahwa dengan cara memperbaiki dari
dalam secara internal mulai dari menjalin hubungan baik dengan relasi UINFAS,
sesama pegawai, mahasiswa, dan OB UINFAS, sedangkan secara eksternal
Humas UINFAS menjalin hubungan baik dengan media dan juga masyarakat
sekitar. Selain itu juga Humas UINFAS mem blow up kegiatan prestasi mahasiswa
ke publik melalui media. Hambatan yang dialami Humas Universitas Islam
Negeri Fatmawati Sukarno Bengkulu dalam mempertahankan citra adalah
sangat minimnya dana, dengan dana yang sangat minim Humas harus memutar
otak agar program kerja UINFAS tetap berjalan dengan baik. Selain itu
hambatan dari PR UINFAS yaitu minimnya sarana dan prasarana dalam program
kerja PR. Hambatan lain yang dialami PR UINFAS yaitu kurangnya Sumber

Daya Manusia.

Kata Kunci : Strategi, Citra positif, Humas



ABSTRACT

Mona Yunisa NIM: 1811310028. Skripsi : “The Public Relations Strategy of
Universitas Islam Negeri Fatmawati Sukarno (Uinfas) Bengkulu in Building a
Positive Image”, Program Studi Komunikasi Penyiaran Islam Fakultas
Ushuluddin Adab Dan DakwahUINFAS Bengkulu.

The purpose of this research is to find out the "public relations strategy of
Fatmawati Sukarno State Islamic University (UINFAS) Bengkulu in building a
positive image". In this research, the type of approach used by the researcher is a
qualitative approach with a descriptive method which produces data in the form
of written or spoken words from the subjects and actors observed. The results of
the research and discussion can be concluded that by improving internally and
externally, starting from establishing good relations with UINFAS relations,
fellow employees, students, and UINFAS OB, while externally UINFAS public
relations establish good relations with the media and also local communities.
Apart from that, UINFAS's public relations department blows up student
achievement activities to the public through the media. The obstacle faced by
public relations at the Fatmawati Sukarno Bengkulu State Islamic University in
maintaining its image was the very lack of funds, with very minimal funds public
relations had to rack their brains so that the UINFAS work program continued
to run well. Besides that, the obstacle from PR UINFAS is the lack of facilities
and infrastructure in the PR work program. Another obstacle experienced by PR

UINFAS is the lack of Human Resources.

Keywords : Strategy, Positive Image, Public Relatio
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