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ABSTRAK 

Manajemen Bisnis Syariah 

(Implementasi dan Praktik Manajemen Bisnis pada Perbankan 

Syariah) 

Oleh: Venny Alvionita, NIM: 1911130112 

 

Permasalahan yang dikaji dalam skripsi ini, yaitu: (1) 

Bagaimana rumusan manajemen bisnis syariah, (2) gambaran 

umum perbankan syariah,  (3) Bagaimana implementasi 

manajemen bisnis syariah (4) Bagaimana  praktek pengoperasian 

perbankan syariah. Untuk mengungkap persoalan tersebut secara 

menyeluruh dan mendalam, peneliti melakukan penelusuran 

pustaka, pencarian sumber-sumber yang relavan dan pencarian 

data melalui internet. Data dan informasi yang digunakan yaitu 

data atau sumber dari berbagai buku, media elektronik, dan 

beberapa pustaka yang relavan. Adapun Teknik pengumpulan 

data yakni studi Pustaka tentang pembahasan yang akan diuraikan 

dalam buku ini. Dari hasil penelitian ini ditemukan bahwa (1) 

Terdapat pengertian, konsep penting dan landasan perilaku dalam 

manajemen bisnis syariah. (2) Terdapat pengertian, perbedaan 

bank syariah dengan bank konvensional, prinsip, dasar hukum 

dan tujuan dalam perbankan syariah (3) Terdapat beberapa 

implementasi manajemen dalam bisnis syariah yaitu perencanaan 

strategi, manajemen pelayanan, manajemen konflik, manajemen 

risiko, manajemen waktu, total quality manajemen, dan revolusi 

manajemen. (4) Terdapat praktik pengoperasian dalam perbankan 

syariah.  

Kata Kunci: Manajemen, Bisnis Syariah, Bank Syariah
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ABSTRAK 

 

Islamic Business Management  

(Implementation and Practice of Business Management in 

Islamic Banking) 

By: Venny Alvionita, NIM: 1911130112 

  

 The problems studied in this thesis are: (1) How is the 

formulation of islamic business management, (2) What is the 

general description of islamic banking (3) How is the 

implementation  of islamic business management (4) How is the 

practice of operating islamic banking. To reveal the problem 

thoroughly and in depth, the researcher conducted a literature 

search, search for relevant sources and search data via the 

internet. The data and information used are data or sources from 

various books, electronic media, and several relevant libraries. 

As for the data collection technique, namely literature study 

regarding the discussion that will be described in this book. From 

the results of this study it was found that (1) there are 

understandings, important concepts and behavioral foundations 

in islamic business management. (2) There are understandings, 

differences between Islamic banks and conventional banks, 

principles, legal basis and objectives in Islamic banking. (3) 

There are several management implementation in Islamic 

business, namely strategic planning, service management, 

conflict management, risk management, time management, total 

quality management, and management revolution. (4) There are 

operating practices in islamic banking. 
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