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ABSTRAK 

AJAT SUDRAJAT NIM.1611310013, KOMUNIKASI ANTARBUDAYA 

SANTRI DI PONDOK PESANTREN AL-UM PINANG RAYA BENGKULU 

UTARA 

 

Di Indonesia masih sering terdengar stereotip-stereotip kesukuan. Misalnya orang-

orang Jawa dan Sunda beranggapan bahwa mereka halus dan sopan, dan bahwa 

orang-orang Batak kasar, nekad, suka berbicara keras, pemberang dan suka 

berkelahi. Tetapi orang Batak sendiri menganggap bahwa mereka pemberani, 

terbuka, suka berterus terang, pintar, rajin, kuat dan tegar.  Berdasarkan 

permasalahan tersebut, kemudian memunculkan permasalahan penelitian yaitu 

bagaimana fenomena komunikasi antarbudaya yang terjadi antara santri suku 

Serawai dengan santri suku Jawa di Pondok Pesantren Al-Um Pinang Raya 

Bengkulu Utara? Metode yang digunakan dalam penelitian ini adalah metode 

kualitatif, penelitian bermaksud memaparkan gambaran dan data mendalam dengan 

menggunakan metode kualitatif melalui wawancara dan observasi mendalam.  

Berdasarkan hasil penelitian yang telah dilakukan peneliti, maka dapat disimpulkan 

bahwa: pola komunikasi antarbudaya santri Serawai dengan Suku Jawa di pondok 

Pesantren Al-Um yakni adanya proses interaksi komunikasi yang berlangsung 

antara santri yang memiliki latar belakang kebudayaan yang berbeda. Pola 

komunikasi dilakukan oleh para santri  secara langsung melalui verbal dan non 

verbal, verbal yakni dengan Bahasa Indonesia dan Bahasa Kedaerahan masing-

masing, serta pola nonverbal yakni dengan bahasa isyarat seperti isyarat tangan. 

Adapun faktor penghambat komunikasi antarbudaya dapat terjadi antara santri yang 

berasal dari suku Serawai dan jawa di pondok pesantren karena adanya perbedaan 

dalam hal bahasa, budaya, dan adat istiadat yang dimiliki oleh kedua suku tersebut. 

Perbedaan ini dapat menyebabkan kesulitan dalam berkomunikasi satu sama lain, 

sehingga dibutuhkan upaya untuk mengatasi hambatan tersebut agar santri dapat 

saling berkomunikasi dengan lancar.  

 

Kata kunci: komunikasi, budaya, stereotip, bahasa, santri 
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ABSTRAK 

AJAT SUDRAJAT NIM.1611310013, INTERCULTURAL 

COMMUNICATION OF STUDENTS AT AL-UM BOARDING SCHOOL 

PINANG RAYA NORTH BENGKULU 

In Indonesia, ethnic stereotypes are still often heard. For example, the Javanese 

and Sundanese think they are gentle and polite, and that the Batak are rude, 

reckless, talkative, hot-tempered and like to fight. But the Batak people themselves 

think that they are brave, open, frank, smart, diligent, strong and tough. Based on 

these problems, then raises a research problem, namely how is the phenomenon of 

intercultural communication that occurs between students of the Serawai tribe and 

Javanese students at the Al-Um Pinang Raya Islamic Boarding School, North 

Bengkulu? The method used in this study is a qualitative method, the research 

intends to present an in-depth description and data by using qualitative methods 

through in-depth interviews and observations. Based on the results of research that 

has been conducted by researchers, it can be concluded that: intercultural 

communication patterns of Serawai students and the Javanese at the Al-Um Islamic 

Boarding School, namely the process of communication interaction that takes place 

between students who have different cultural backgrounds. Communication 

patterns are carried out by the students directly through verbal and non-verbal, 

verbal, namely in Indonesian and their respective regional languages, as well as 

non-verbal patterns, namely by sign language such as hand signals. The inhibiting 

factors for intercultural communication can occur between students from the 

Serawai and Javanese tribes in Islamic boarding schools due to differences in 

language, culture and customs owned by the two tribes. This difference can cause 

difficulties in communicating with each other, so efforts are needed to overcome 

these obstacles so that students can communicate with each other smoothly. 

Keywords: communication, culture, stereotypes, language, students 
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