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HABSTRAK 

Efektivitas Sistem Layanan Mobile Banking Dalam Merespon 

Kebutuhan Nasabah (Studi Pada Nasabah PT Bank Syariah 

Indonesia, KC Panorama Bngkulu) 

Oleh Sri Aprilianti, NIM 1811140145 

 Tujuan penelitian ini untuk mengetahui apakah sistem 

layanan mobile banking efektif dalam merespon kebutuhan 

nasabah. Peneltian ini jenis penelitian lapangan dengan 

pendekatan deskriptif kuantitatif serta menggunakan teknik 

pengambilan sampel purposve sampling. Penentuan kriteria 

dalam mengambil sampel ada dua macam yatu; nasabah PT 

Bank Syariah KC Panorma  Bengkulu dan terdaftar di BSI 

Mobile Banking. Jumlah sampel ditentukan dari perhitungan 

yang digunakan Slovin dengan hasil 100 sampel. Data yang 

digunakan menggunakan data primer dan teknik pengumpulan 

data yaitu melalui observasi, kuesioner, dan pengamatan. Dari 

hasil perhitungan efektivitas yang telah diolah yaitu 87,14% 

maka dinyatakan efektif.  

 

Kata Kunci : Efektivitas, Mobile Banking dan Kebutuhan 

nasabah. 
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ABSTRACT 

Effectiveness of the Mobile Banking Service System in 

Responding to Customer Needs (Study of PT Bank Syariah 

Indonesia Customers, KC Panorama Bngkulu) 

By Sri Aprilianti, NIM 1811140145 

The aim of this research is to find out whether the mobile 

banking service system is effective in responding to customer 

needs. This research is a type of field research with a 

quantitative descriptive approach and using purposive 

sampling techniques. There are two types of criteria for 

determining samples, namely; customers of PT Bank Syariah 

KC Panorma Bengkulu and registered with BSI Mobile 

Banking. The number of samples was determined from the 

calculations used by Slovin with a result of 100 samples. The 

data used uses primary data and data collection techniques, 

namely through observation, questionnaires and observations. 

From the results of the effectiveness calculation that has been 

processed, namely 87.14%, it is declared effective. 

 

Keywords: Effectiveness, Mobile Banking and Customer 

Needs 
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