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ABSTRAK 

 

Tengku Itang Syahirah : 2011320055 Layanan Koseling 

Individu Untuk Mengatasi Perilaku Membolos (Studi Di 

SMPN 16 Kota Bengkulu). Program Studi Bimbingan dan 

Konseling Islam, Fakultas Ushuluddin Adab dan Dakwah, UIN 

Fatmawati Sukarno Bengkulu, Pembimbing I : Dr. Nelly 

Marhayati,M.Si  dan Pembimbing II : Dr, M.Nikman Naser, 

M.pd 

 

Penelitian ini bertujuan untuk mengetahui bagaimana proses 

layanan konseling individu untuk mengatasi perilaku membolos 

(studi di SMPN 16 kota bengkulu). Penelitian ini menggunakan 

penelitian kualitatif dengan pendekatan deskriptif. Metode 

pengumpulan data yang digunakan ialah observasi, wawancara, 

dokumentasi. Pemilihan informan menggunakan teknik purposive 

sampling, dimana peneliti memilih informan sesuai dengan 

kebutuhan, berdasarkan teknik tersebut maka informan pada 

penelitian ini berjumlah delapan orang, dengan lima siswa, guru 

BK, wali kelas, waka kesiswaan. Dari hasil penelitian ditemukan 

ada lima faktor perilaku membolos yaitu motivasi siswa rendah, 

tidak mengerjakan tugas, sering terlambat kesekolah, kurangnya 

pengawasan dari orang tua, bosan dan jenuh dengan 

pembelajaran. Proses layanan konseling individu yang di lakukan 

ada lima tahapan yaitu tahapan pengantaran, penjajakan, 

penafsiran, pembinaan dan penilaian.  

 

Kata Kunci : Layanan konseling Individu,Perilaku membolos 
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ABSTRACT 

 

Tengku Itang Syahirah: 2011320055 Individual Counseling 

Services to Overcome Truancy Behavior (Study at SMPN 16 

Bengkulu City). Islamic Guidance and Counseling Study 

Program, Faculty of Ushuluddin Adab and Da'wah, UIN 

Fatmawati Sukarno Bengkulu, Supervisor I: Dr. Nelly Marhayati, 

M.Si and Supervisor II: Dr, M.Nikman Naser, M.pd 

 

This study aims to determine how the process of individual 

counseling services to overcome truancy behavior (study at 

SMPN 16 Bengkulu City). This study uses qualitative research 

with a descriptive approach. Data collection methods used are 

observation, interviews, documentation. The selection of 

informants uses a purposive sampling technique, where 

researchers choose informants according to their needs, based on 

this technique, the informants in this study numbered eight 

people, with five students, BK teachers, homeroom teachers, and 

student affairs vice principals. From the results of the study, it 

was found that there were five factors of truancy behavior, 

namely low student motivation, not doing assignments, often 

being late to school, lack of supervision from parents, boredom 

and tired of learning. The individual counseling service process 

carried out had five stages, namely the stages of delivery, 

exploration, interpretation, coaching and assessment.  

 

Keywords: Individual Counseling Services, Truancy Behavior 
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