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ABSTRAK

Nama: Hesti Rahma Juliana Nim: 2111330015 Program Studi :
Manajemen Dakwah Judu Skripsi Pengaruh: “Citra Lembaga Dan E-
Payment Terhadap Minat Muzzaki Untuk Menyalurkan Zakat Infag
Dansedekah Pada Lembaga Daarut Tauhid Pedulu Cabang Bengkulu”

Citra Lembaga dan E Paymnent menjadi komponen kunci bagi lembaga
sosial dan kemanusian untuk terus survive. Penelitian ini bertujuan untuk
menguji Pengaruh Citra Lembaga Dan E Paymnent Tehadap Minat Muzzaki
untuk menyalurkan zakat, infaqdan sedekah pada lembaga Daarut
Tauhid Peduli Cabang Bengkulu. Penelitian ini menggunakan pendekatan
kuantitatif. Untuk mengetahui seberapa besar pengaruh dari variable dari
penelitian menggunakan analisis Korelasional. Data dikumpulkanmel
alui kuesioner yang disebarkan kepada masyarakat yang berpartisi menjadi
muzzaki pada lembaga Daarut Tauhid Peduli Cabang Bengkulu. Analisis
data dilakukan dengan teknik regresi linier berganda untuk menguji
pengaruh citra lembaga dan ¢ paymnent terhadap kepercayaan dan minat
muzzaki serta uji koefisien determinasi (R2) untuk melihat seberapa besar
kedua variabel Citra lembaga dan epaymnen berpengaruh terhadap mi
nat tersebut. Hasil perhitungan koefisien determinan (r) antara variable
Xldany diatas, angka -0,020 menunjukkan bahwa hubungan citra lembaga
(X1) memiliki hubungan yang sangat kuat dan negative terhadap minat (Y).
Sehingga citra lembaga memiliki hubungan yang positif namun tingkat
hubunganya sangat rendah atau tidak signifikan. Hasil perhitungan
koefisien determinan (r) antara variable X2 dan y diatas, angka 0,542
menunjukkan bahwa hubungan e payment (X2) memiliki hubungan yang
sangat kuat dan positif, terhadap minat (Y). Sehingga dapat disimpulkan
bahwa e payment memiliki hubungan yang positif dan signifikan terhadap
minat. Hasil perhitungan koefisien determinasi (R2) diatas, maka diperol
ch
nilai koefisien determinasi (R2) sebesar 0,681 artinya terdapat hubunga
npositif antara Citra Lembaga Dan E Payment terhadap Minat mempun
yai kolerasi sebesar 68,1%, sisanya 31,9% dipengaruhi oleh faktor-faktor
lain.

Kata Kunci: Citra Lembaga, E Payment Dan Minat
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ABSTRACK

Name: Hesti Rahma Juliana NIM: 2111330015 Study Program: Da'wah
Management Thesis Title The Influence of: Institutional Image and F-
Payment on Muzzaki's Interest in Distributing Zakat, Infag and Alms at
the Daarut Tauhid Pedulu Institution, Bengkulu Branch

The image of the institution and e-payment are key components for social and humanitarian
institutions to continue to survive. This research aims to examine the influence of
institutional image and e-paymnent on mugzaki's interest in distributing zakat, infaq and
alms to the Bengkulu Branch of the Daarut Tauhid Peduli institution. This research uses a
quantitative approach with correlational analysis. Data was collected through a
questionnaire distributed to people who participated as muzzaki at the Bengkulu Branch of
the Daarut Tauhid Peduli institution. Data analysis was carried out using multiple linear
regression techniques to test the influence of institutional image and e-paymnent on muzzaki's
trust and interest as well as the coefficient of determination (R?) test to see how much the two
variables institutional image and e-paymnen influence this interest.The results of the
calculation of the coefficient of determination (1) between variables x1 and 'y above, the figure
-0.020 shows that the relationship between the image of the institution (x1) has a very strong
and negative relationship with interest (y). So the image of the institution has a positive
relationship but the level of the relationship is very lo or not significant. The results of
calculating the coefficient of determination (r) between variables x2 and'y above, the number
0.542 shows that the e-payment relationship (x2) has a very strong and positive relationship
with interest (y). So it can be concluded that e-payment has a positive and significant
relationship with interest. The results of the calculation of the coefficient of determination
(R2) above, obtained a coefficient of determination (R2) value of 0.681, meaning that there is
a positive relationship between the image of the institution and E Payment on interest, which
has a correlation of 68.1%, the remaining 31.9% is influenced by other factors.

Keywords: Institutional Image, E Payment and Interest
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