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ABSTRAK

Implementasi Manajemen Risiko Akad Murabahah Produk
Pembiayaan Multiguna
(Studi Di Bank Muamalat Kantor Cabang Kota Bangkulu)
oleh Noni Pangestu, NIM : 2111140105

Penelitian ini bertujuan untuk mendapatkan pemahaman
yang lebih mendalam mengenai implementasi manajemen risiko
pada akad murabahah produk pembiayaan multiguna di Bank
Muamalat Kantor Cabang Kota Bengkulu. Penelitian ini
menggunakan penelitian lapangan dengan pendekatan kualitatif.
Jenis data yang digunakan dalam penelitian ini adalah data
sekunder dan primer. Teknik pengumpulan data melalui
observasi,wawancara dan dokumentasi. Responden dipilih secara
purposive sampling, melibatkan karyawan seperti Branch Sales
Support ,Customer Service, dan Marketing Funding. Teknik
analisis data dalam penelitian ini yaitu pengumpulan data, reduksi
data, display data, dan penarikan kesimpulan. Hasil penelitian
menunjukkan terdapat lima risiko pada Akad Murabahah produk
pembiayaan Multiguna di Bank Muamalat kantor Cabang Kota
Bengkulu, yaitu risiko kredit (pembiayaan), risiko pasar, risiko
operasional, risiko hukum, risiko reputasi. Bank mengantisipasi
risiko dengan manajemen yang sesuai, meliputi identifikasi risiko,
pemantauan risiko, dan pengendalian risiko. Melalui analisis
prinsip 5C (Character, Capacity, Capital, Condition of Economic,
dan Collateral) digunakan untuk meminimalkan potensi risiko
pada Bank Muamalat Kantor Cabang Kota Bengkulu.

Kata Kunci: Manajemen Risko, Akad Murabahah, Pembiayaan
Multiguna
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ABSTRACT
Implementation of Risk Management of Akad Murabahah
Multipurpose Financing Products
(Study at Bank Muamalat Bangkulu City Branch Olffice)
by Noni Pangestu, NIM : 2111140105

This study aims to gain a deeper understanding of the
implementation of risk management in the murabahah contract of
multipurpose financing products at Bank Muamalat Bengkulu City
Branch Office. This research uses field research with a qualitative
approach. The types of data used in this study are secondary and
primary data. Data collection techniques through observation,
interviews and documentation. Respondents were selected by
purposive sampling, involving employees such as Branch Sales
Support, Customer Service, and Marketing Funding. The data
analysis techniques in this study are data collection, data reduction,
data display, and conclusion drawn. The results of the study show
that there are five risks in the murabahah contract of multipurpose
financing products at Bank Muamalat Bengkulu City Branch
Office, namely credit risk (financing), market risk, operational risk,
legal risk, and reputation risk. Banks anticipate risks with
appropriate management, including risk identification, risk
monitoring, and risk control. Through the analysis of the 5C
principle (Character, Capacity, Capital, Condition of Economic,
and Collateral) it is used to minimize potential risks at Bank
Muamalat Bengkulu City Branch Office.

Keywords: Risk Management, Murabahah Agreement,
Multipurpose Financing
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