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ABSTRAK

Peran Electronic Word Of Mouth terhadap daya saing Produk
Perbankan Syariah (Studi di Kecamatan Talo Kecil Kabupaten
Seluma)

Oleh Evan Retmon, NIM. 2111140111

Penelitian ini bertujuan untuk mengetahui Peran Electronic Word
Of Mouth (e-WOM) terhadap daya saing Produk Perbankan
Syariah di Kecamatan Talo Kecil Kabupaten Seluma dan Untuk
mengetahui faktor penghambat Peran Electronic Word Of Mouth
(e-WOM) terhadap daya saing Produk Perbankan Syariah di
Kecamatan Talo Kecil Kabupaten Seluma. Penelitian ini
menggunakan metode Penelitian ini merupakan penelitian
kualitatif dan bersifat deskriptif yaitu penelitian yang mencari
data secara langsung ke lapangan. Hasil penelitian menunjukan
bahwa: 1.Electronic Word of Mouth (e-WOM) berperan terhadap
daya saing produk perbankan syariah di Kecamatan Talo Kecil. e-
WOM membantu penyebaran informasi dan meningkatkan
kesadaran masyarakat, namun efektivitasnya masih terbatas
karena masyarakat lebih mempercayai rekomendasi langsung.
Lokasi yang jauh dari pemukiman menjadi kendala utama,
membuat masyarakat lebih memilih bank konvensional yang
lebih mudah diakses. 2.Faktor penghambat Peran Electronic
Word Of Mouth (e-WOM) terhadap daya saing Produk Perbankan
Syariah di Kecamatan Talo Kecil. Hambatan utama e-WOM
adalah kurangnya promosi digital, rendahnya pemahaman
masyarakat, dan keterbatasan akses internet. Sementara itu, dari
aspek lokasi, tantangan terbesar adalah jarak bank syariah yang
jauh, minimnya fasilitas pendukung, serta kurangnya sosialisasi.
Faktor-faktor ini menyebabkan rendahnya minat masyarakat
untuk beralih ke perbankan syariah meskipun mereka memiliki
ketertarikan terhadap sistem keuangan yang berbasis syariah.

Kata Kunci: Electronic Word of Mouth, Daya Saing, BSI.
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ABSTRACT

The role of electronic word of mouth on the competitiveness of
sharia banking products (Study in Kecamatan Talo Kecil
Kabupaten Seluma)

By Evan Retmon, NIM. 2111140111

This research aims to determine the role of Electronic Word of
Mouth (e-WOM) on the competitiveness of Sharia Banking
Products in Talo Kecil District, Seluma Regency and to
determine the inhibiting factors on the role of Electronic Word of
Mouth (e-WOM) on the competitiveness of Sharia Banking
Products in Talo Kecil District, Seluma Regency. This research
uses the method. This research is qualitative research and is
descriptive in nature, namely research that seeks data directly in
the field. The research results show that: 1.Electronic Word of
Mouth (e-WOM) plays a role in the competitiveness of sharia
banking products in Talo Kecil District. e-WOM helps
disseminate information and increase public awareness, but its
effectiveness is still limited because people trust direct
recommendations more. Locations that are far from residential
areas are the main obstacle, making people prefer conventional
banks which are more easily accessible. 2. Factors inhibiting the
role of Electronic Word of Mouth (e-WOM) on the
competitiveness of Sharia Banking Products in Talo Kecil
District. The main obstacles to e-WOM are the lack of digital
promotion, low public understanding, and limited internet access.
Meanwhile, from the location aspect, the biggest challenges are
the long distance to Islamic banks, the lack of supporting
facilities, and the lack of socialization. These factors cause low
public interest in switching to sharia banking even though they
have an interest in a sharia-based financial system.

Keywords: Electronic Word of Mouth, Competitiveness, BSI.
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