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ABSTRAK 
 

PELAKSANAAN PELAYANAN PUBLIK DIRUMAH SAKIT 
UMUM DAERAH TAIS KABUPATEN SELUMA Oleh Renaldi 
Hardiansyah Nim 2111150056 
Rumah sakit umum daerah Tais Kabupaten Seluma merupakan 
penyedia jasa sarana dan jasa pelayanan bidang kesehatan untuk 
melaksanaan pelayanan publik bagi masyarakat. Ada Tiga 
persoalan yang dikaji dalam skripsi ini, yaitu: 1.Bagaimana  
pelaksanaan pelayanan publik dirumah sakit umum daerah Tais 
Kabupaten Seluma.2.Bagaimana tinjauan peraturan Bupati nomor 
11 tahun 2019 tentang pelayanan publik terhadap pelaksanaan 
pelayanan publik dirumah sakit umum daerah Tais Kabupaten 
Seluma. 3.Bagaimana tinjauan fiqih siyasah terhadap pelaksanaan 
pelayanan publik dirumah sakit umum daerah Tais Kabupaten 
Seluma. Jenis penelitian ini merupakan penelitian kualitatif 
berdasarkan studi kasus dengan penelitian lapangan, data-data 
yang didapat melalui wawancara, catatan lapangan, foto dan 
dokumen. Teknik observasi wawancara, untuk menganalisa data 
penulis mendeskripsikan melalui hasil wawancara pada Rumah 
Sakit Umum Daerah Tais Kabupaten Seluma. Jenis penelitian yang 
digunakan yakni penelitian kualitatif, dan pendekatanyang 
digunakan yakni pendekatan yuridis dan sosiologis. Berdasarkan  
Hasil penelitian menunjukkan bahwa Pelaksanaan pelayanan 
publik dirumah sakit umum daerah Tais Kabupaten Seluma sudah 
dijalankan sesuai standar pelayanan dengan prosedur yang ada 
kepada masyarakat, meskipun masih ada masyarakat yang tidak 
puas dengan bentuk pelayanan yang diberikan, karena masih ada 
masyarakat yang keliru dalam memahami prosedur yang ada. Dari 
perspektif fiqih Siyasah, dari segi keadilan rumah sakit umum 
daerah Tais Kabupaten Seluma sudah menjalankan tugas dan 
tanggung jawabnya sesuai dengan standar operasional prosedur 
pelayanan untuk memenuhi maqashid syariah dan kemaslahatan 
masyarakat, sedangkan masyarakat lebih mengutamakan penilaian 
dari aspek emosional dan kenyamanan pribadi tanpa memahami 
standar operasional prosedur yang ada. 
 
Kata Kunci: fiqih siyasah, negara kesejahteraan, dan pelayanan public  
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ABSTRACK 
 

IMPLEMENTATION OF PUBLIC SERVICES AT TAIS 
REGIONAL PUBLIC HOSPITAL, SELUMA REGENCY By 
Renaldi Hardiansyah Nim 2111150056 
Tais regional general hospital seluma regency is a provider ofhealth 
facilites and services to provide public services to the community. 
There are three problems studied in this thesis, namely: 1. How is 
the implementation of public services at the Tais regional public 
hospital, Seluma Regency. 2. How is the review of the Regent's 
Regulation Number 11 of 2019 concerning public services 
regarding the implementation of public services at the Tais regional 
public hospital, Seluma Regency. 3. How is the review of fiqh 
siyasah regarding the implementation of public services at the Tais 
regional public hospital, Seluma Regency. This type of research is a 
qualitative research based on case studies with field research, data 
obtained through interviews, field notes, photos and documents. 
Interview observation technique, to analyze the data the author 
describes through the results of interviews at the Tais Regional 
Public Hospital, Seluma Regency. The type of research used is 
qualitative research, and the approach used is a legal and 
sociological approach. Based on the results of the study, it shows 
that the implementation of public services at the Tais Regional 
General Hospital, Seluma Regency has been carried out in 
accordance with service standards with existing procedures for the 
community, although there are still people who are not satisfied 
with the form of service provided, because there are still people 
who are wrong in understanding the existing procedures. From the 
perspective of Fiqh Siyasah, in terms of justice, the Tais Regional 
General Hospital, Seluma Regency has carried out its duties and 
responsibilities in accordance with the standard operating 
procedures for services to fulfill the maqashid sharia and the 
welfare of the community, while the community prioritizes 
assessments from emotional aspects and personal comfort without 
understanding the existing standard operating procedures. 
 
Keywords: fiqh siyasah. public services, and welfare state 
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