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ABSTRAK

Manajemen Pelayanan Pelimpahan Porsi Haji Kepada Ahli
Waris di Kanwil Kementerian Agama Provinsi Bengkulu
Tahun 2024M/1445H

Oleh Ilma Ramadhani Putri, NIM 2111170005

Tujuan dari penelitian ini adalah untuk mengetahui bagaimana
manajemen pelayanan dan proses penentuan pelimpahan porsi
haji kepada ahli waris yang dilakukan oleh pihak bidang PHU
Kanwil Kementerian Agama Provinsi Bengkulu. Jenis penelitian
yang digunakan merupakan jenis penelitian lapangan (field
research) dengan menggunakan pendekatan kualitatif melibatkan
upaya-upaya penting, seperti mencari data langsung dari
lapangan, ajukan pertanyaan dan prosedur. Teknik analisis data
yang digunakan adalah mengumpulkan data, memilih data dan
menarik kesimpulan. Dari hasil penelitian menunjukkan bahwa
(1) manajemen pelayanan pelimpahan porsi haji di Kanwil
Kemenag Provinsi Bengkulu menggunakan aturan yang telah
tercantum pada UU Nomor 8 tahun 2019 yang memberikan dasar
hukum yang kuat dan prosedur yang jelas untuk menghindari
ketidakpastian (2) Pelimpahan porsi haji kepada ahli waris
dilakukan sesuai dengan ketentuan yang tercantum dalam UU
No. 8 Tahun 2019, Keputusan Dirjen No. 130, dan SOP No. 245.
Proses ini diterapkan untuk jamaah haji yang meninggal dunia
atau menderita sakit permanen sebelum melaksanakan ibadah
haji. Ahli waris yang berhak menerima pelimpahan porsi haji
meliputi suami, istri, anak kandung, saudara kandung, dan orang
tua.

Kata Kunci: Manajemen Pelayanan, Pelimpahan, Ahli Waris



ABSTRACT

Management of Hajj Quota Transfer Services to Heirs at the
Ministry of Religious Affairs Provincial Office in Bengkulu in
2024M/1445H

By Ilma Ramadhani Putri

The purpose of this study is to examine how the management of
services and the process of determining the transfer of hajj quotas
to heirs are carried out by the Hajj Management Department
(PHU) at the Ministry of Religious Affairs Provincial Office in
Bengkulu. The research method used is field research with a
qualitative approach, involving essential efforts such as gathering
data directly from the field, asking questions, and following
procedures. The data analysis technique employed includes data
collection, data selection, and drawing conclusions. The results of
the study show that: (1) The management of the hajj quota
transfer service at the Ministry of Religious Affairs Provincial
Office in Bengkulu follows the regulations outlined in Law No. 8
of 2019, which provides a strong legal basis and clear procedures
to avoid uncertainty. (2) The transfer of the hajj quota to heirs is
carried out in accordance with the provisions set forth in Law No.
8 of 2019, Director General's Decree No. 130, and SOP No. 245.
This process is applied to hajj pilgrims who pass away or suffer
from permanent illness before performing the hajj pilgrimage.
The heirs entitled to receive the transfer of the hajj quota include
the spouse, biological children, siblings, and parents.

Keywords: Service Management, Delegetion, Heirs
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