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ABSTRAK

ALFIRDAUS MAULANA ARIF, NIM : 2111320024,
Kompetensi Profesional Guru Bimbingan Dan Konseling
Dalam Menerapkan Layanan Konseling Individu Di SMP
Negeri 16 Kota Bengkulu, Skripsi: Program Studi Bimbingan
Dan Konseling Islam Fakultas Ushuludin, Adab, dan
Dakwah, Universitas Islam Negeri Fatmawati Sukarno
Bengkulu.

Pendidikan di Indonesia menuntut guru, termasuk guru BK,
memiliki kompetensi profesional yang tinggi. Layanan konseling
individu menjadi salah satu layanan penting yang menuntut
penguasaan teori, keterampilan praktik, dan hubungan empatik.
Namun, di SMP Negeri 16 Kota Bengkulu, pelaksanaan layanan
ini menghadapi berbagai kendala, seperti rendahnya minat siswa,
kurangnya keterbukaan, serta masih adanya pelanggaran tata
tertib. Kondisi ini menimbulkan pertanyaan terkait sejaun mana
kompetensi profesional guru BK dalam menjalankan layanan
konseling individu secara optimal, dan bagaimana dampak
pelaksanaan konseling individu terhadap perilaku siswa dii SMP
N tersebut.

Penelitian ini bertujuan untuk mendeskripsikan bagaimana
kompetensi profesional guru BK dalam menerapkan layanan
konseling individu di SMP Negeri 16 Kota Bengkulu, dan
melihat dampak Layanan Konseling Individu terhadap perilaku
siswa di SMP Negeri 16 Kota Bengkulu Penelitian ini
menggunakan metode kualitatif deskriptif. Data dikumpulkan
melaui teknik wawancara, observasi, dan dokumentasi. Informan
penelitian ini berjumlah 12 orang terdiri dari 3 orang guru BK
dan 9 orang siswa yang pernah mengikuti layanan konseling
individu. Hasil penelitian menunjukkan bahwa guru BK di SMP
Negeri 16 Kota Bengkulu telah menunjukkan kompetensi
profesional yang baik dalam menerapkan layanan konseling
individu. Hal ini ditunjukkan melalui tiga aspek utama: (1)
kemampuan membangun hubungan empatik dengan siswa, yang
tercermin dari sikap ramah, tidak menghakimi, serta menciptakan
suasana yang nyaman dan penuh kepercayaan; (2) penerapan
teknik konseling yang tepat seperti teknik attending, penggunaan
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pertanyaan terbuka, observasi, serta wawancara dengan pihak
ketiga; dan (3) pelaksanaan evaluasi dan tindak lanjut secara
berkelanjutan untuk menilai efektivitas layanan konseling. Selain
itu, hasil wawancara dengan siswa menunjukkan bahwa layanan
konseling individu memberikan dampak positif terhadap
perubahan perilaku siswa, seperti meningkatnya kedisiplinan,
rasa nyaman, dan kesadaran akan tanggung jawab di sekolah.
Dengan demikian, dapat disimpulkan bahwa kompetensi
profesional guru BK di SMP Negeri 16 Kota Bengkulu telah
diterapkan secara optimal dan memberikan kontribusi nyata
dalam membantu siswa menyelesaikan permasalahan pribadi dan
meningkatkan kualitas dirinya.

Kata kunci: kompetensi profesional, guru BK, layanan konseling
individu, empati, evaluasi, Dampak layanan konseling Individu.



ABSTRACT

ALFIRDAUS MAULANA ARIF, Student ID: 2111320024. The
Professional Competence of Guidance and Counseling
Teachers in Implementing Individual Counseling Services at
SMP Negeri 16 Kota Bengkulu. Undergraduate Thesis: Islamic
Guidance and Counseling Study Program, Faculty of
Ushuluddin, Adab, and Da'wah, State Islamic University of
Fatmawati Sukarno Bengkulu.

Education in Indonesia requires teachers, including guidance
and counseling (BK) teachers, to possess a high level of
professional competence. Individual counseling services are an
essential part of guidance and counseling, demanding mastery of
theory, practical skills, and the ability to build empathetic
relationships. However, at SMP Negeri 16 Kota Bengkulu, the
implementation of individual counseling services faces several
challenges, such as low student interest, lack of openness, and
ongoing violations of school rules. These conditions raise
questions about the extent of BK teachers' professional
competence in effectively delivering individual counseling
services, and how these services impact student behavior at the
school.

This study aims to describe the professional competence of BK
teachers in implementing individual counseling services at SMP
Negeri 16 Kota Bengkulu, and to examine the impact of
individual counseling on student behavior at the school. This
research uses a descriptive qualitative method. Data were
collected through interviews, observations, and documentation.
The research involved 12 informants, consisting of 3 BK teachers
and 9 students who had participated in individual counseling
services. The results indicate that BK teachers at SMP Negeri 16
Kota Bengkulu have demonstrated good professional competence
in carrying out individual counseling. This is reflected in three
main aspects: (1) the ability to build empathetic relationships
with students, shown through a friendly, non-judgmental attitude
and the creation of a comfortable and trusting environment; (2)



the application of appropriate counseling techniques, such as
attending skills, the use of open-ended questions, observation,
and third-party interviews; and (3) the implementation of
ongoing evaluation and follow-up to assess the effectiveness of
counseling services. Furthermore, interviews with students
revealed that individual counseling services had a positive impact
on their behavior, such as improved discipline, a greater sense of
comfort, and increased awareness of responsibility at school.
Thus, it can be concluded that the professional competence of BK
teachers at SMP Negeri 16 Kota Bengkulu has been applied
optimally and has made a significant contribution in helping
students resolve personal problems and improve their overall
quality.

Keywords: professional competence, BK teachers, individual

counseling services, empathy, evaluation, impact of individual
counseling services.
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