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ABSTRAK

Tara Zevani, Nim 2111330003, 2025, Evaluasi Kinerja Amil
Zakat di Badan Amil Zakat Nasional (BAZNAS) Provinsi Bengkulu.

Penelitian ini meneliti tentang Evaluasi kinerja Amil Zakat di
Badan Amil Zakat Nasional (BAZNAS) Provinsi Bengkulu. Kinerja
amil menunjukkan seberapa baik lembaga BAZNAS bekerja sesuai
dengan prinsip pengelolaan zakat sesuai syariah islam, bekerja
profesional dengan mempertimbangkan aspek etika bisnis yang adil
dan professional. Adapun tujuan dari penelitian ini adalah untuk
mendeskripsikan bagaimana Evaluasi Kinerja Amil Zakat di Badan
Amil Zakat Nasional (BAZNAS) Provinsi Bengkulu. Untuk
mengungkapkan tujuan tersebut, peneliti menggunakan metode
kualitatif dengan pendekatan deskriptif, pengumpulan data melalui
observasi, wawancara, dan dokumentasi. Dari hasil penelitian ini
ditemukan bahwa, Evaluasi Kinerja Amil Zakat di Badan Amil Zakat
Nasional (BAZNAS) Provinsi Bengkulu secara teratur melakukan
pemantauan dan evaluasi program secara berkala melalui proses yang
mencakup penetapan tim monitoring, penyusunan SOP dan instrumen,

dan rekomendasi dan tindak lanjut.

Kata Kunci : Evaluasi, Amil, BAZNAS
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ABSTRACT

Tara Zevani, Nim 2111330003, 2025, Performance
Evaluation of Amil Zakat at the National Amil Zakat Agency
(BAZNAS) Bengkulu Province.

This research examines the performance evaluation of Amil
Zakat at the National Amil Zakat Agency (BAZNAS) Bengkulu
Province. Amil's performance shows how well the BAZNAS institution
works in accordance with the principles of zakat management in
accordance with Islamic sharia, working professionally by considering
aspects of fair and professional business ethics. The aim of this research
is to describe the performance evaluation of Amil Zakat at the National
Amil Zakat Agency (BAZNAS) of Bengkulu Province. To express this
aim, researchers used qualitative methods with a descriptive approach,
collecting data through observation, interviews and documentation.
From the results of this research, it was found that, Evaluation of Amil
Zakat Performance at the National Amil Zakat Agency (BAZNAS) of
Bengkulu Province regularly monitors and evaluates programs
periodically through a process that includes establishing a monitoring
team, preparing SOPs and instruments, and recommendations and

follow-up.

Keywords : Evaluation, Amil, BAZNAS
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