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ABSTRAK

Nama : Joviyon Memettosos NIM : 2111330001 Judul Skripsi :
Analisis Keberhasilan Program Zmart Di Baznas

Provinsi Bengkulu

Penelitian ini bertujuan untuk menganalisis keberhasilan Program
Zmart yang diinisiasi oleh Badan Amil Zakat Nasional
(BAZNAS) Provinsi Bengkulu dalam wupaya pemberdayaan
ekonomi mustahik melalui optimalisasi zakat produktif. Program
Zmart dirancang untuk mendukung penguatan usaha mikro, kecil,
dan menengah (UMKM) dengan memberikan dukungan berupa
bantuan modal usaha, pelatihan manajerial, serta pendampingan
usaha secara berkala. Penelitian ini menggunakan pendekatan
kualitatif dengan metode deskriptif, di mana data dikumpulkan
melalui  wawancara mendalam, observasi langsung, dan
dokumentasi terhadap sejumlah mustahik penerima manfaat
program. Hasil penelitian menunjukkan bahwa keberhasilan
program Zmart secara umum memberikan kontribusi positif
terhadap  peningkatan  pendapatan  harian  mustahik,
pengembangan keterampilan usaha, pengelolaan usaha, serta
kedisiplinan,. Disisi lain ditemukan juga dampak program Zmart
tehadap kemandirian mustahik seperti, kemandirian ekonomi,
kemandirian dalam kapasitas usaha, dan kemandirian psikologis.
Dengan demikian, program Zmart dapat dikategorikan sebagai
model pemberdayaan zakat produktif yang efektif, karena mampu
mengubah mustahik dari yang sebelumnya hanya menerima
bantuan menjadi pelaku usaha yang aktif, mandiri, dan memiliki
daya saing dalam mengelola serta mengembangkan usahanya
secara berkelanjutan.

Kata Kunci: Zakat Produktif, Program Zmart, Pemberdayaan
Ekonomi, Mustahik, BAZNAS



ABSTRACT

Name: Joviyon Memettoso (Student ID: 2111330001), Study
Program: An Analysis Of The Success Of The Zmart Program At
BAZNAS Of Bengkulu Province"

This Study Aims To Analyze The Success Of The Zmart Program
Initiated By The National Amil Zakat Agency (BAZNAS) Of
Bengkulu  Province In  Empowering  Mustahik  (Zakat
Beneficiaries) Through The Optimization Of Productive Zakat.
The Zmart Program Is Designed To Support The Development Of
Micro, Small, And Medium Enterprises (Msmes) By Providing
Support In The Form Of Business Capital Assistance, Managerial
Training, And Regular Business Mentoring. This Research Adopts
A Qualitative Approach With A Descriptive Method, Where Data
Were Collected Through In-Depth Interviews, Direct Observation,
And Documentation Involving Several Mustahik As Program
Beneficiaries. The Findings Indicate That The Zmart Program
Has Generally Contributed Positively To Increasing The Daily
Income Of Mustahik, Improving Business Skills, Enhancing
Business Management, And Fostering Discipline. Furthermore,
The Program Has Also Shown A Significant Impact On Mustahik
Independence, Including Economic Independence, Business
Capacity Development, And Psychological Resilience. Therefore,
The Zmart Program Can Be Categorized As An Effective Model
Of Productive Zakat Empowerment, As It Has Succeeded In
Transforming Mustahik From Mere Aid Recipients Into Active,
Independent, And Competitive Entrepreneurs Capable Of
Managing And Growing Their Businesses Sustainably.

Keywords: Productive Zakat, Zmart Program, Economic
Empowerment, Mustahik, BAZNAS
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