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ABSTRAK 

 

PERAN DINAS KOMUNIKASI DAN INFORMATIKA 

KOTA BENGKULU DALAM PENCEGAHAN DAN 

PENANGANAN INFORMASI HOAX BERDASARKAN 

UNDANG-UNDANG NO 11 TAHUN 2008 TENTANG 

INFORMASI DAN TRANSAKSI ELEKTRONIK (ITE) 

PERSEPEKTIF SIYASAH TANFIDZIAH 

 

Ada tiga persoalan yang dikaji dalam Skripsi ini, yaitu : 1. 

Bagaimana peran Dinas Komunikasi dan informasi Kota 

Bengkulu dalam pencegahan dan  penanganan Informasi Hoax 

di Kota Bengkulu. 2.Bagaimana efektivitas peran Dinas 

Komunikasi dan Informasi Kota Bengkulu dalam  pencegahan 

informasi hoax di kota bengkulu. 3. Bagaimana persepektif 

siyasah tanfidziah terhadap peran Dinas Komunikasi dan 

informasi Kota Bengkulu dalam penyebaran informasi hoax 

yang diatur berdasarkan Udang-Udang Nomor 11 Tahun 2008 

tentang Informasi dan Transaksi Elektronik (ITE). Penelitian ini 

bermaksud meneliti dan menganalisis persoalan peran Dinas 

komunikasi dan Informatika Kota Bengkulu dalam mencegegah 

dan menangani informasi hoax serta melihat seberapa efektivitas 

langkah yang di ambil Dinas Komunikasi dan Informatika Kota 

Bengkulu. Jenis Penelitian ini merupakan Penelitian yuridis 

empiris yaitu sebagai usaha mendekati masalah yang diteliti 

dengan sifat hukum yang nyata atau sesuai dengan hidup di 

masyarakat. Kemudian data-data yang didapat melalui hasil 

wawancara pada Dinas Kominfo Kota Bengkulu dengan 

mewawancarai bidang IKP (Informasi Dan Komunikasi Publik) 

dan Kepala Dinas Kominfo Kota Bengkulu. Dari hasil penelitian 

yang telah dilakukan dapat diambil sebuah penilaian, Bahwa 

Dinas Komunikasi dan Informatika Kota Bengkulu dinilai cukup 

efektif dalam melaksanakan peran untuk mencegah dan 

menangani Informasi Hoax di Kota Bengkulu  dimana berjalan 
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sesuai dengan Undang-Undang Nomor 11 Tahun 2008 tentang 

Informasi Transaksi dan Elektronik serta sesuai dengan 

persepektif siyasah tanfidziah. Namun Dinas Kominfo Kota 

Bengkulu masi banyak kekurangan fasilitas dalam pencegahan 

dan  penaganan  informasi hoax baik sarana ataupun prasarana. 

Kata kunci: informasi hoax, penanganan, pencegahan, peran 

dinas, siyasah tanfidziah, uu no 11 tahun 2008. 
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ABSTRACT 

 

THE ROLE OF THE COMMUNICATION AND 

INFORMATICS DEPARTMENT OF BENGKULU CITY IN 

PREVENTION AND HANDLING OF HOAX 

INFORMATION BASED ON LAW NO. 11 OF 2008 

CONCERNING ELECTRONIC TRANSACTION AND 

INFORMATION - (ITE) FROM THE SIYASAH TANFIDZIAH 

PERSPECTIF 

There are three problems studied in this thesis, namely: 1. What 

is the role of the Bengkulu City Communication and Information 

Service in preventing and handling Hoax Information in 

Bengkulu City. 2. How is the effectiveness of the role of the 

Bengkulu City Communication and Information Service in 

preventing hoax information in Bengkulu City. 3. What is the 

perspective of siyasah tanfidziah on the role of the Bengkulu 

City Communication and Information Service in the 

dissemination of hoax information regulated by Law Number 11 

of 2008 concerning Information and Electronic Transactions 

(ITE). This study aims to examine and analyze the role of the 

Bengkulu City Communication and Information Service in 

preventing and handling hoax information and to see the 

effectiveness of the steps taken by the Bengkulu City 

Communication and Information Service. This type of research is 

empirical legal research, namely an effort to approach the 

problem being studied with real legal properties or in 

accordance with life in society. Then the data obtained through 

the results of interviews at the Bengkulu City Communication 

and Information Service by interviewing the IKP (Public 

Information and Communication) sector and the Head of the 

Bengkulu City Communication and Information Service. From 

the results of the research that has been carried out, an 

assessment can be taken, that the Bengkulu City Communication 
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and Information Service is considered quite effective in carrying 

out its role to prevent and handle Hoax Information in Bengkulu 

City which runs in accordance with Law Number 11 of 2008 

concerning Information Transactions and Electronics and in 

accordance with the perspective of siyasah tanfidziah. However, 

the Bengkulu City Communication and Information Service still 

lacks many facilities in preventing and handling hoax 

information, both facilities and infrastructure.  

 

Keywords: hoax information, handling, prevention, role of 

pinas, siyasah tanfidziah, law no. 11 of 2008.  
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