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ABSTRAK 

 

Standar Kinerja Karyawan FreeLance Dalam Meningkatkan 

Usaha Perusahaan (Studi Kasus Pada Distribution Center 

Perwakilan Bengkulu Menurut Ekonomi islam) 

Oleh Ega Febi Setiawan, Nim. 2011130049 

 

Penelitian ini bertujuan untuk menganalisis standar kinerja 

karyawan freelance pada Distribution Center Shopee Bengkulu, 

mengidentifikasi faktor-faktor yang memengaruhi kinerja 

mereka, serta mengetahui kontribusinya terhadap peningkatan 

usaha perusahaan. Selain itu, penelitian ini juga bertujuan untuk 

meninjau standar kinerja karyawan freelance tersebut dalam 

perspektif ekonomi Islam.Penelitian ini menggunakan metode 

kualitatif deskriptif dengan pendekatan studi kasus. Hasil 

penelitian menunjukkan bahwa standar kinerja karyawan 

freelance di Distribution Center Shopee Bengkulu sudah cukup 

membantu kelancaran usaha perusahaan, terutama dari sisi 

produktivitas dan efisiensi biaya. Namun, ditemukan beberapa 

kelemahan seperti rendahnya motivasi kerja, kurangnya 

komunikasi, serta kecenderungan menunda pekerjaan. Dalam 

perspektif ekonomi Islam, standar kinerja yang diterapkan masih 

perlu ditingkatkan agar sesuai dengan prinsip amanah, 

profesionalitas, dan keadilan.karyawan freelance berkontribusi 

positif pada usaha Shopee DC, tapi standar kinerja mereka masih 

perlu diperkuat agar sesuai dengan prinsip manajemen modern 

dan nilai-nilai ekonomi Islam. 

 

Kata kunci : Kinerja Karyawan, Freelance, Shopee Perwakilan 

Bengkulu, Usaha Perusahaan, Ekonomi Islam 
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ABSTRACT 

 

FreeLance Employee Performance Standards in Improving 

Company Business (Case Study on Bengkulu Representative 

Distribution Center According to Islamic Economics) 

By Ega Febi Setiawan, Nim. 201113004 

 

This study aims to analyze the performance standards of 

freelance employees at the Shopee Bengkulu Distribution Center, 

identify the factors that affect their performance, and find out 

their contribution to improving the company's business. In 

addition, this study also aims to review the performance 

standards of the freelance employees in the perspective of Islamic 

economics.This research uses a descriptive qualitative method 

with a case study approach. The results of the study show that the 

performance standards of freelance employees at the Shopee 

Bengkulu Distribution Center are enough to help the company's 

business run smoothly, especially in terms of productivity and 

cost efficiency. However, several weaknesses were found such as 

low work motivation, lack of communication, and a tendency to 

postpone work. From an Islamic economic perspective, the 

performance standards applied still need to be improved to be in 

accordance with the principles of trust, professionalism, and 

fairness.freelance employees contribute positively to Shopee DC's 

business, but their performance standards still need to be 

strengthened to be in line with modern management principles 

and Islamic economic values. 

 

Keywords: Employee Performance, Freelance, Shopee Bengkulu 

Representative, Corporate Business, Islamic Economy 
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