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MOTO 
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adalah rangkaian ujian yang membentuk kedewasaannya.”  
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ABSTRAK 

Franda Rizseta, NIM 2111330042, Judul Sekripsi “Peraktik Dakwah 
Bil Hal Palang Merah Indonesia (PMI) dan Dampaknya Pada 
Kesadaran Beragama” 

 

Banjir besar yang melanda Kota Bengkulu pada Desember 2024 menuntut 
respons kemanusiaan yang cepat dan profesional, di mana PMI Kota 
Bengkulu berperan aktif melalui tindakan yang merefleksikan nilai 
kemanusiaan dalam perspektif Islam. Penelitian ini bertujuan 
mendeskripsikan praktik dakwah bil hal dalam penanganan banjir 2024 
serta menganalisis dampaknya terhadap kesadaran beragama relawan. 
Penelitian menggunakan pendekatan kualitatif studi kasus dengan data 
dari wawancara delapan relawan, dokumentasi, dan observasi 
retrospektif, dianalisis menggunakan model Miles dan Huberman. Hasil 
penelitian menunjukkan bahwa dakwah bil hal terwujud melalui 
pelayanan tanpa diskriminasi, pendampingan psikososial yang empatik, 
keteladanan sikap, dan kerja sama tim yang mencerminkan nilai 
keikhlasan, empati, ukhuwah, dan tanggung jawab sosial. Penelitian juga 
menemukan peningkatan kesadaran beragama relawan yang terlihat pada 
aspek spiritualitas pribadi, moral-sosial, dan religiusitas sosial, seperti 
refleksi diri, penguatan iman, empati, tanggung jawab kemanusiaan, serta 
pemahaman bahwa menolong sesama merupakan amal saleh. Temuan ini 
menegaskan perlunya penguatan integrasi nilai spiritual dalam 
pembinaan relawan PMI. 

Kata Kunci: Dakwah Bil Hal, PMI, Relawan, Banjir Bengkulu, Kesadaran 
Beragama. 
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ABSTRACT 

Franda Rizseta, Student ID 2111330042, Thesis Title “The Practice of 
Dakwah Bil Hal by the Indonesian Red Cross (PMI) and Its Impact on 
Religious Awareness” 
 

The major flooding that hit Bengkulu City in December 2024 demanded a swift and 
professional humanitarian response, in which the Bengkulu City PMI played an active 
role through actions that reflected Islamic humanitarian values. This study aims to 
describe the practice of dakwah bil hal in handling the 2024 floods and analyze its 
impact on the religious awareness of volunteers. The study employs a qualitative case 
study approach using data from interviews with eight volunteers, documentation, and 
retrospective observations, analyzed using the Miles and Huberman model. The results 
show that dakwah bil hal is manifested through non-discriminatory service, empathetic 
psychosocial assistance, exemplary attitudes, and teamwork that reflects the values of 
sincerity, empathy, ukhuwah (brotherhood), and social responsibility. The study also 
found an increase in the volunteers' religious awareness, which was evident in aspects of 
personal spirituality, social morality, and social religiosity, such as self-reflection, 
strengthening of faith, empathy, humanitarian responsibility, and the understanding 
that helping others is a righteous deed. These findings emphasize the need to strengthen 
the integration of spiritual values in the training of PMI volunteers. 

Keywords: Dakwah Bil Hal, PMI, Volunteers, Bengkulu Floods, Religious 
Awareness 
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