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ABSTRAK

Betry Afrin  Siska, NIM: 2223320005, judul skripsi:
“Pelaksanaan Layanan Konseling Individu Dalam
Mengentaskan Krisis Identitas Siswa Di SMA Negeri 6
Bengkulu Selatan”.

Penelitian ini  bertujuan untuk mengetahui bagaimana
pelaksanaan layanan konseling individu dalam mengentaskan
krisis identitas siswa. Penelitian menggunakan pendekatan
kualitatif dengan metode deskriptif, melibatkan guru BK sebagai
pelaksana layanan serta siswa yang mengalami Krisis identitas
sebagai informan. Data dikumpulkan melalui wawancara,
observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa
layanan konseling individu terlaksana melalui rangkaian kegiatan
konseling yang sistematis, meliputi upaya membangun hubungan
yang hangat, pendalaman kondisi siswa, penafsiran dinamika
permasalahan, serta pemberian bantuan berupa dukungan
emosional, penguatan positif, dan fasilitasi pengembangan diri.
Proses konseling menghasilkan perubahan positif pada siswa,
seperti  peningkatan pemahaman diri, Kkepercayaan - diri,
kemampuan mengelola emosi, serta kejelasan arah tujuan hidup.
Dengan demikian, layanan konseling individu terbukti berperan
efektif dalam mengentaskan krisis identitas serta mendukung
perkembangan diri siswa secara lebih adaptif dan positif.

Kata Kunci: Layanan Konseling Individu, Krisis Identitas
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ABSTRACT

Betry Afrin  Siska, NIM: 2223320005, thesis title:
"Implementation of Individual Counseling Services in Resolving
Student Identity Crisis at SMA Negeri 6 Bengkulu Selatan."

This study aims to determine how individual counseling
services are implemented to alleviate student identity crises. The
study used a qualitative approach with descriptive methods,
involving guidance and counseling teachers as service
implementers and students experiencing identity crises as
informants. Data were collected through interviews, observation,
and documentation. The results showed that individual
counseling services were implemented through a series of
systematic counseling activities, including efforts to build warm
relationships, in-depth understanding of student conditions,
interpretation of problem dynamics, and provision of assistance
in the form of emotional support, positive reinforcement, and
facilitation of self-development. The counseling process resulted
in positive changes in students, such as increased self-
understanding, self-confidence, emotional management skills,
and clarity of life goals. Thus, individual counseling services
have been proven to be effective in alleviating identity crises and
supporting students' more adaptive and positive self-development.

Keywords: Individual Counseling Services, Identity Crisis
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