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Hasil Uji Validitas Data 31 Responden 

 

No Variabel t Hitung t Tabel Keterangan 

1  

 

 

Kualitas Pelayanan (X1) 

X1.1 0,281 0,172 Valid 

2 X1.2 0,184 0,172 Valid 

3 X1.3 0,347 0,172 Valid 

4 X1.4 0,559 0,172 Valid 

5 X1.5 0,241 0,172 Valid 

6 X1.6 0,470 0,172 Valid 

7 X1,7 0,504 0,172 Valid 

8  

 

 

Kualitas Produk (X2) 

X2.1 0,224 0,172 Valid 

9 X2.2 0,347 0,172 Valid 

10 X2.3 0,394 0,172 Valid 

11 X2.4 0,321 0,172 Valid 

12 X2.5 0,446 0,172 Valid 

13 X2.6 0,435 0,172 Valid 

14 X2.7 0,293 0,172 Valid 

15  

 

 

 

Loyalitas Pelanggan (X3) 

X3.1 0,437 0,172 Valid 

16 X3.2 0,654 0,172 Valid 

17 X3.3 0,689 0,172 Valid 

18 X3.4 0,245 0,172 Valid 

19 X3.5 0,469 0,172 Valid 

20 X3.6 0,433 0,172 Valid 

21 X3.7 0,359 0,172 Valid 

22 X3.8 0,329 0,172 Valid 

23 X3.9 0,546 0,172 Valid 

23 X3.10 0,712 0,172 Valid 

24  

 

 

Kepuasan Pelanggan (Y) 

Y1.1 0,212 0,172 Valid 

25 Y1.2 0,550 0,172 Valid 

26 Y1.3 0,210 0,172 Valid 

27 Y1.4 0,657 0,172 Valid 

28 Y1.5 0,427 0,172 Valid 

29 Y1.6 0,238 0,172 Valid 

30 Y1.7 0,294 0,172 Valid 

31 Y1.8 0,677 0,172 Valid 



 

 

Hasil Uji Reliabilitas Data 32 Responden 

 

No Variabel r Hitung r Tabel Keterangan 

1  

Kualitas 

Pelayanan 

(X1) 

X1.1 0,910 0,361 Reliabel 

2 X1.2 0,914 0,361 Reliabel 

3 X1.3 0,912 0,361 Reliabel 

4 X1.4 0,918 0,361 Reliabel 

5 X1.5 0,910 0,361 Reliabel 

6  X1.6 0,912 0,361 Reliabel 

7 X1.7 0,919 0,361 Reliabel 

8  

 

Kualitas 

Produk (X2) 

X2.1 0,918 0,361 Reliabel 

9 X2.2 0,921 0,361 Reliabel 

10 X2.3 0,919 0,361 Reliabel 

11 X2.4 0,912 0,361 Reliabel 

12 X2.5 0,909 0,361 Reliabel 

13 X2.6 0,912 0,361 Reliabel 

14 X2.7 0,912 0,361 Reliabel 

15  

 

 

Loyalitas 

Pelanggan 

(X3) 

X3.1 0,918 0,361 Reliabel 

16 X3.2 0,912 0,361 Reliabel 

17 X3.3 0,909 0,361 Reliabel 

18 X3.4 0,921 0,361 Reliabel 

19 X3.5 0,909 0,361 Reliabel 

20 X3.6 0,912 0,361 Reliabel 

21 X3.7 0,909 0,361 Reliabel 

22 X3.8 0,918 0,361 Reliabel 

23 X3.9 0,919 0,361 Reliabel 

24 X3.10 0,912 0,361 Reliabel 

25  

 

 
Stres Kerja 

Karyawan (Y) 

Y1.1 0,910 0,361 Reliabel 

26 Y1.2 0,912 0,361 Reliabel 

27 Y1.3 0,919 0,361 Reliabel 

28 Y1.4 0,912 0,361 Reliabel 

29 Y1.5 0,918 0,361 Reliabel 

30 Y1.6 0,909 0,361 Reliabel 

31 Y1.7 0,919 0,361 Reliabel 

32 Y1.8 0,914 0,361 Reliabel 



 

 

One-Sample Kolmogorov-Smirnov Test 

 

 Unstandardized Residual 

N 90 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 2.63423938 

Most Extreme Differences Absolute .111 

Positive .065 

Negative -.111 

Test Statistic .111 

Asymp. Sig. (2-tailed) .200
c,d

 

a. Test distributionis Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Thisis a lower bound of the true significance. 

 

 

Hasil Uji Multikolineritas 

Coefficients
a
 

 
Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Kualitas Pelayanan 0.816 1.225 

Kualitas Produk 0.990 1.010 

Loyalitas Pelanggan 0.811 1.233 

a. Dependent Variable: Kepuasan Pelanggan 



 

 

Uji Heteroskedastisitas 

 

 

 

Hasil Analisis Regresi Linear Berganda 

 

 
Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 
T 

 

 
Sig. B Std. Error Beta 

1 (Constant) 2.413 1.850  1.304 .201 

Kualitas 

Pelayanan 
1.190 .081 .847 14.613 .000 

Kualitas Produk .143 .058 .132 2.473 .018 

Loyalitas 

Pelanggan 
.224 .089 .141 2.525 .016 

a. Dependent Variable: Kepuasan Pelanggan 

 

 

 

 



 

 

Uji Koefisien Determinasi Model Summary
b
 

 

Model 
 

R 
 

R Square 

Adjusted 

R Square 

Std. Error of the 

Estimate 

 

Durbin-Watson 

1 .952
a
 .907 .899 1.15737 2.013 

a. Predictors: (Constant), Kualitas Pelayanan, 

Kualitas Produk, Loyalitas Pelanggan 

b. Dependent Variable: Kepuasan Pelanggan 

 

 Coefficie nts
a
    

 

 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 
 

 

 

Thitung 

 

 
 

 

 

Ttabel 

 

 

 

Sig. 

 

B 

Std. 

Error 

 

Beta 

1 (Constant) 2.413 1.850  1.304  .201 

 Kualitas Pelanyanan 1.190 .081 .847 14.613 2.02809 .000 

 Kualitas Produk .143 .058 .132 2.473 2.02809 .018 

 Loyalitas Pelanggan .224 .089 .141 2.525 2.02809 .016 

 

f. Dependent Variable: Kepuasan Pelanggan 

 

UJI HIPOTESIS ANOVA
b
 

Model Sum of Squares Df Mean Square Fhitung Ftabel Sig. 

1 Regression 469.678 3 156.559 116.878 2.866 .000
a
 

 Residual 48.222 36 1.340 

 Total 517.900 39  
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