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ABSTRAK 

 

Analisis Pemanfaatan E-commerce Untuk Meningkatkan Daya 

Saing UMKM Kota Bengkulu (Studi Di UMKM Kel. Nusa Indah  

Oleh Chairunisa Indri rahmatika, Nim 2223130086 

 

Penelitian ini bertujuan untuk menganalisis pemanfaatan 

e-commerce dalam perspektif ekonomi syariah untuk 

meningkatkan daya saing UMKM serta mengidentifikasi faktor 

penghambat dan pendukung yang memengaruhi pemanfaatannya 

pada UMKM di Kelurahan Nusa Indah, Kota Bengkulu. 

Penelitian ini menggunakan pendekatan kualitatif dengan jenis 

penelitian lapangan (field research). Data diperoleh melalui 

observasi, wawancara, dan dokumentasi terhadap sembilan 

pelaku UMKM yang dipilih menggunakan teknik purposive 

sampling. Analisis data dilakukan melalui tahap reduksi data, 

penyajian data, dan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa pemanfaatan e-commerce 

melalui platform seperti ShopeeFood, GoFood, GrabFood, dan 

Instagram mampu meningkatkan daya saing UMKM melalui 

perluasan jangkauan pasar, peningkatan jumlah pelanggan, 

peningkatan penjualan, efisiensi promosi, kemudahan transaksi, 

serta penguatan branding usaha. Dalam perspektif ekonomi 

syariah, pemanfaatan e-commerce telah mencerminkan prinsip 

amanah, kejujuran (ṣidq), keadilan, transparansi, dan 

kemaslahatan, sehingga sesuai dengan prinsip muamalah Islam. 

Adapun faktor penghambat meliputi tingginya biaya komisi 

platform, biaya pengiriman, fluktuasi harga bahan baku, 

persaingan yang ketat, kualitas layanan kurir, serta keterbatasan 

literasi digital. Sementara itu, faktor pendukung meliputi 

meningkatnya minat masyarakat terhadap belanja daring, 

kemudahan fitur platform, program promosi, serta adanya 

pelatihan dan pendampingan bagi UMKM. 

Penelitian ini menyimpulkan bahwa e-commerce merupakan 

strategi yang efektif dalam meningkatkan daya saing UMKM 

apabila didukung oleh kemampuan pelaku usaha dalam 

memanfaatkan teknologi digital dan menerapkan prinsip-prinsip 

ekonomi syariah secara konsisten. 
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ABSTRACT 

 

Analisis Pemanfaatan E-commerce Untuk Meningkatkan Daya 

Saing UMKM Kota Bengkulu (Studi Di UMKM Kel. Nusa Indah  

Oleh Chairunisa Indri Rahmatika, Nim 2223130086 

  

This study aims to analyze the utilization of e-commerce 

from the perspective of Islamic economics to enhance the 

competitiveness of Micro, Small, and Medium Enterprises 

(MSMEs) and to identify the supporting and inhibiting factors 

affecting its utilization among MSMEs in Nusa Indah Village, 

Bengkulu City. This research employed a qualitative approach 

using a field research design. Data were collected through 

observation, interviews, and documentation involving nine 

MSME owners selected using a purposive sampling technique. 

The data were analyzed through the stages of data reduction, data 

display, and conclusion drawing. 

The findings reveal that the utilization of e-commerce through 

platforms such as ShopeeFood, GoFood, GrabFood, and 

Instagram has enhanced the competitiveness of MSMEs by 

expanding market reach, increasing the number of customers, 

boosting sales, improving promotional efficiency, facilitating 

business transactions, and strengthening business branding. From 

the perspective of Islamic economics, the utilization of e-

commerce reflects the principles of amanah (trustworthiness), 

ṣidq (honesty), justice, transparency, and maslahah (public 

benefit), making it consistent with the principles of Islamic 

commercial transactions (muamalah). The inhibiting factors 

identified include high platform commission fees, shipping costs, 

fluctuating raw material prices, intense market competition, 

courier service quality, and limited digital literacy. Meanwhile, 

the supporting factors include the increasing public interest in 

online shopping, user-friendly platform features, promotional 

programs, and training and mentoring provided for MSMEs. 

This study concludes that e-commerce is an effective strategy for 

improving the competitiveness of MSMEs, provided that business 

owners are capable of utilizing digital technology effectively 

while consistently implementing the principles of Islamic 
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economics. 

 

Keywords: E-Commerce, UMKM Competitiveness, Digital 

                 Marketing, Nusa Indah Village, Bengkulu City 
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