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ABSTRAK

IMPLEMENTASI KEPATUHAN SYARIAH DALAM
OPERASIONAL PERBANKAN SYARIAH

Oleh : Kiki Santika Nim 2111140038

Perbankan syariah dituntut untuk menjalankan kegiatan
operasional sesuai dengan prinsip-prinsip syariah. Namun, dalam
praktiknya, penerapan kepatuhan syariah masih menghadapi
berbagai tantangan. Penelitian ini bertujuan untuk menganalisis
implementasi kepatuhan syariah serta mengidentifikasi faktor
pendukung dan penghambat penerapannya di Bank Syariah
Indonesia (BSI) Kantor Cabang Pembantu Manna, Kabupaten
Bengkulu Selatan. Penelitian ini menggunakan metode deskriptif
dengan pendekatan kualitatif. Pengumpulan data dilakukan
melalui wawancara, observasi, dan dokumentasi dengan informan
yang terdiri dari pimpinan cabang, pegawai operasional dan
pembiayaan, Dewan Pengawas Syariah, serta nasabah. Analisis
data dilakukan menggunakan model Miles dan Huberman. Hasil
penelitian menunjukkan bahwa implementasi kepatuhan syariah
di BSI KCP Manna telah berjalan cukup baik, tercermin dari
penerapan akad yang transparan, kepatuhan terhadap standar
operasional prosedur berbasis syariah, serta penerapan prinsip
keadilan dan maslahah. Faktor pendukung meliputi peran aktif
Dewan Pengawas Syariah dan dukungan kebijakan kantor pusat,
sedangkan  faktor = penghambatnya adalah  keterbatasan
pemahaman syariah pada sebagian pegawai.

Kata kunci : kepatuhan syariah, perbankan syariah, BSI



ABSTRACT

IMPLEMENTATION OF SHARIA COMPLIANCE IN
SHARIA BANKING OPERATIONS

By: Kiki Santika | student ID: 2111140038

Islamic banking is required to conduct its operational activities
in accordance with Sharia principles. However, in practice, the
implementation of Sharia compliance still faces various
challenges. This study aims to analyze the implementation of
Sharia compliance and to identify the supporting and inhibiting
factors at Bank Syariah Indonesia (BSI) Sub-Branch Office
Manna, South Bengkulu Regency. This research employs a
descriptive method with a qualitative approach. Data were
collected through interviews, observations, and documentation
involving branch managers, operational and financing staff,
members of the Sharia Supervisory Board, and customers. Data
analysis was conducted using the Miles and Huberman model.
The results indicate that the implementation of Sharia compliance
at BSI KCP Manna has been carried out fairly well, as reflected
in transparent contract implementation, adherence to Sharia-
based standard operating procedures, and the application of the
principles of justice and maslahah in banking operations.
Supporting factors include the active role of the Sharia
Supervisory Board and policy support from the head office, while
inhibiting factors involve limited Sharia understanding among
some employees.

Keywords : Sharia compliance, Islamic banking, Bank Syariah
Indonesia
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