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MOTTO 

الْعُسْرِ يسُْرًاۙ فإَذَِا فَرَغْتَ فاَنْصَبْ فإَنَِّ مَعَ   

"Sesungguhnya bersama kesulitan ada kemudahan. Maka apabila 

engkau telah selesai (dari satu urusan), tetaplah bekerja keras.” 

( QS. Al-Insyirah: Ayat 6-7 ) 
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ABSTRAK  

Mutiah, NIM 2111320027, Judul skripsi “Perilaku Sosial 

Remaja Gen Z Pengguna Aktif Sosial Media Tiktok : Studi Kasus 

Mahasiswa UIN Fatmawati Sukarno Bengkulu” 

Penelitian ini bertujuan untuk mengetahui Bentuk-bentuk 

Perilaku Sosial Remaja Gen Z Pengguna Aktif Sosial Media 

Tiktok : Studi Kasus Mahasiswa UIN Fatmawati Sukarno 

Bengkulu. Informan dipilih melalui teknik purposive sampling 

dengan kriteria mahasiswa Gen Z berusia 18-25 tahun, pengguna 

aktif TikTok, dan memiliki lebih dari 1000 pengikut. Penelitian 

ini menggunakan pendekatan kualitatif dengan metode studi 

kasus, di mana data diperoleh melalui wawancara mendalam 

terhadap remaja Remaja Gen Z Pengguna Aktif Sosial Media 

Tiktok di UIN Fatmawati Sukarno Bengkulu. Teknik 

pengumpulan data dilakukan melalui wawancara mendalam, 

observasi dan dokumentasi. kemudian dianalisis menggunakan 

tahapan reduksi data, penyajian data, serta penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa perilaku sosial remaja Gen 

Z pengguna aktif TikTok terbagi dalam beberapa bentuk: (1) 

Interaksi sosial digital, berkomunikasi melalui direct message 

(DM), membalas komentar, dan melakukan live streaming; (2) 

Ekspresi diri dan peningkatan kepercayaan diri, ditunjukkan 

melalui pembuatan konten seperti joget TikTok, membuat konten 

kreatif, membuat konten dakwah dan membuat konten motivasi; 

(3) Konformitas terhadap tren, terlihat dari kecenderungan 

mengikuti gaya konten viral, gaya berpakaian, dan standar 

estetika para influencer. Hal ini dilakukan demi diterima oleh 

komunitas dan menyesuaikan diri dengan budaya TikTok; (4) 

Pencarian eksistensi dan penerimaan sosial, melalui jumlah like, 

komentar, dan pengikut; (5) Perilaku selektif, seperti 

menonaktifkan kolom komentar untuk menghindari respons 

negatif atau menjaga privasi. Penelitian juga menemukan bahwa 
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TikTok memberikan dampak positif, seperti meningkatkan 

kreativitas, meningkatkan kepercayaan diri, membuka peluang 

ekonomi, memperluas jaringan sosial, dan menjadi media 

dakwah. Namun, TikTok juga menimbulkan dampak negatif, 

seperti kecanduan, menurunnya interaksi sosial langsung, 

perilaku pencarian sensasi, serta mengabaikan norma etika dan 

budaya lokal. Temuan ini memperkuat hasil penelitian terdahulu 

yang menyatakan bahwa media sosial berperan besar dalam 

membentuk perilaku sosial generasi Z. 

 

Kata Kunci: Perilaku Sosial, Remaja Gen Z, TikTok. 
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ABSTRACT 

 

Mutiah, Student ID 2111320027, Thesis Title "Social 

Behavior of Gen Z Youth Active Users of TikTok Social Media: A 

Case Study of Students at UIN Fatmawati Sukarno Bengkulu" 

This study aims to determine the forms of social behavior 

of Gen Z youth active users of TikTok social media: A case study 

of students at UIN Fatmawati Sukarno Bengkulu. Informants 

were selected through purposive sampling technique with the 

criteria of Gen Z students aged 18-25 years, active TikTok users, 

and having more than 1,000 followers. This study used a 

qualitative approach with a case study method, where data were 

obtained through in-depth interviews with Gen Z youth active 

users of TikTok social media at UIN Fatmawati Sukarno 

Bengkulu. Data collection techniques were carried out through 

in-depth interviews, observation, and documentation. Then, it 

was analyzed using the stages of data reduction, data 

presentation, and drawing conclusions. The results show that the 

social behavior of Gen Z youth active TikTok users is divided into 

several forms: (1) Digital social interaction, communicating via 

direct message (DM), replying to comments, and live streaming; 

(2) Self-expression and increased self-confidence, demonstrated 

through content creation such as TikTok dancing, creative 

content, Islamic preaching, and motivational content; (3) 

Conformity to trends, evident in the tendency to follow the style of 

viral content, clothing styles, and aesthetic standards of 

influencers. This is done to be accepted by the community and 

adapt to TikTok culture; (4) Searching for social presence and 

acceptance, through the number of likes, comments, and 

followers; (5) Exposure behavior, such as disabling the comment 

section to avoid negative responses or maintain privacy. 

Research also found that TikTok has positive impacts, such as 

increasing creativity, boosting self-confidence, opening economic 
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opportunities, expanding social networks, and serving as a 

medium for Islamic preaching. However, TikTok also has 

negative impacts, such as addiction, decreased direct social 

interaction, sensation-seeking behavior, and disregard for local 

ethical and cultural norms. These findings reinforce previous 

research that suggests social media plays a significant role in 

shaping the social behavior of Generation Z. 

 

Keywords: Social Behavior, Gen Z Youth, TikTok. 
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