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MOTTO

» Ubahlah Hidupmu dari hari ini. Jangan pernah bertaruh pada masa depan,
kamu harus bertindak sekarang tanpa menunda-nunda”. (Simone de Beauvoir,
2023)

» “Orang yang cerdas merupakan orang yang bisa mengendalikan dirinya
dan bekerja untuk kehidupan setelah kematian.” (Hr.Tirmidzi, 2023)
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ABSTRAK

REKONSTRUKSI MODEL INTEGRATIF CORPORATE SOCIAL
RESPONSIBILITY DAN GOOD CORPORATE GOVERNANCE
BERBASIS AMANAH DAN KEMASLAHATAN DALAM
PERSPEKTIF EKONOMI ISLAM
(STUDI PADA PT. BANK PEMBANGUNAN DAERAH BENGKULU)

Penulis :

BUDI SRIANTO
NIM 2223780030

Promotor : Prof. Dr.Asnaini, MA
Co Promotor 1 : Dr. Almini, M.Pd
Co Promotor 2 : H. Romi Adetio Setiawan, MA, Ph.D

Meskipun CSR dan GCG telah diwajibkan oleh regulasi, implementasinya di
bank daerah seringkali masih bersifat prosedural dan belum terintegrasi
dengan nilai-nilai lokal. Penelitian ini bertujuan untuk: (1) menganalisis
implementasi Corporate Social Responsibility (CSR) dan Good Corporate
Governance (GCG) di PT Bank Bengkulu; (2) mengkaji strategi
penerapannya; dan (3) menilai kesesuaian praktik tersebut dengan prinsip
ekonomi Islam serta keterkaitannya dengan Core SPIRIT Bank Bengkulu.
Penelitian ini menggunakan metode deskriptif kualitatif dengan pendekatan
fenomenologi. Data dikumpulkan melalui wawancara mendalam terhadap 30
informan (direksi, pimpinan divisi, karyawan, dan penerima manfaat),
observasi partisipan, serta analisis dokumen. Analisis data menggunakan
model interaktif Miles & Huberman dengan triangulasi sumber dan metode.
Hasil penelitian menunjukkan: Pertama, implementasi CSR dan GCG di
Bank Bengkulu secara formal telah sesuai dengan prinsip transparansi,
akuntabilitas, dan integritas, serta terintegrasi dalam sistem pengelolaan
perusahaan. Namun, praktik CSR masih bersifat prosedural dan lebih
berorientasi pada pemenuhan kewajiban korporasi daripada sebagai
instrumen korektif terhadap ketimpangan sosial. Kedua, strategi penerapan
CSR dan GCG diarahkan untuk mendukung keberlanjutan usaha dan
menjaga kepercayaan publik, tetapi belum dilengkapi mekanisme evaluasi
berbasis dampak sosial jangka panjang. Ketiga, dari perspektif ekonomi

Xi



Islam, pelaksanaan CSR dan GCG secara normatif sejalan dengan prinsip
amanah, keadilan, dan tanggung jawab sosial yang tercermin dalam Core
SPIRIT (Service Excellence, Professionalism, Innovative, Integrity,
Teamwork). Namun, terdapat kesenjangan antara kesesuaian normatif dan
realisasi keadilan substantif, terutama dalam aspek pemerataan manfaat dan
keberpihakan kepada kelompok mustad'afin.

Kata Kunci: Corporate Social Responsibility, Good Corporate, Governance,
Ekonomi Islam
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ABSTRACT

INTEGRATIVE MODEL OF CSR AND GOOD CORPORATE
GOVERNANCE BASED ON TRUST AND PUBLIC WELFARE: AN
ISLAMIC ECONOMICS PERSPECTIVE
AT PT. BANK PEMBANGUNAN DAERAH BENGKULU

by:

BUDI SRIANTO
NIM 2223780030
Promotor : Prof. Dr.Asnaini, MA

Co Promotor 1 : Dr. Almini, M.Pd
Co Promotor 2 : H. Romi Adetio Setiawan, MA, Ph.D.

Although Corporate Social Responsibility (CSR) and Good Corporate
Governance (GCG) have been mandated by regulation, their implementation
in regional banks often remains procedural in nature and has not yet been
fully integrated with local values. This study aims to: (1) analyze the
implementation of CSR and GCG at PT Bank Bengkulu; (2) examine the
strategies for their implementation; and (3) assess the alignment of these
practices with the principles of Islamic economics and their connection to the
bank’s Core SPIRIT values. This research employs a descriptive qualitative
method with a phenomenological approach. Data were collected through in-
depth interviews with 30 informants (board of directors, division heads,
employees, and beneficiaries), participant observation, and document
analysis. Data analysis used the interactive model of Miles and Huberman,
supported by source and method triangulation. The findings indicate the
following: First, the formal implementation of CSR and GCG at Bank
Bengkulu complies with the principles of transparency, accountability, and
integrity, and is integrated into the company’s management system.
However, CSR practices remain largely procedural and tend to focus more on
fulfilling corporate obligations than functioning as a corrective instrument to
address social inequality. Second, the implementation strategy of CSR and
GCG s directed toward supporting business sustainability and maintaining
public trust. Nevertheless, it lacks impact-based evaluation mechanisms that
measure long-term social outcomes. Third, from the perspective of Islamic
economics, the implementation of CSR and GCG is normatively aligned with
the principles of amanah (trustworthiness), justice, and social responsibility,
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as reflected in the Core SPIRIT values (Service Excellence, Professionalism,
Innovation, Integrity, and Teamwork). However, there remains a gap
between normative alignment and the realization of substantive justice,
particularly in terms of equitable benefit distribution and prioritization of
marginalized (mustad‘afin) groups.

Keywords: Corporate Social Responsibility, Good Governance, Islamic
Economic
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