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ABSTRAK

MUZARO’AH (2111320048) : STRATEGI GURU SLB
DALAM MENGELOLA
BURNOUT (STUDI KASUS
GURU SLBN 5 KOTA
BENGKULU)

Tujuan Penelitian untuk mengetahui strategi guru dalam
mengelola burnout serta faktor pendukung dan penghambat yang
memengaruhinya di SLBN 5 Kota Bengkulu. Burnout pada guru
Sekolah Luar Biasa (SLB) menjadi isu penting karena beban
kerja tinggi dan tuntutan emosional yang kompleks dapat
memengaruhi  kesejahteraan psikologis guru dan kualitas
pembelajaran. Penelitian ini menggunakan metode kualitatif
dengan pendekatan studi kasus. Informan utama terdiri dari 5
guru SLB dan 1 guru Bimbingan Konseling (BK) sebagai
informan pendukung. Pengumpulan data dilakukan melalui
wawancara mendalam, observasi, dan dokumentasi. Analisis data
menggunakan model interaktif Miles & Huberman yang meliputi
reduksi data, penyajian data, dan penarikan kesimpulan. Hasil
penelitian menunjukkan bahwa strategi guru dalam mengelola
burnout meliputi emotion-focused coping (menenangkan diri,
berdoa, menarik napas dalam) dan problem-focused coping
(berbagi cerita dengan rekan guru, memanfaatkan konseling guru
BK, mengatur waktu kerja). Faktor pendukung utama adalah
dukungan sosial dari kepala sekolah, rekan guru, keluarga, serta
lingkungan kerja religius. Faktor penghambat utama meliputi
beban administrasi yang berat dan tuntutan emosional tinggi dari
siswa berkebutuhan khusus. Temuan ini memberikan implikasi
secara praktis hal ini mendorong perlunya pengembangan
program intervensi kesetaraan guru berbasis dukungan sosial dan
spiritual secara profesional. Sebagai model strategi integratif
pengelolaan burnout guru SLB.

Kata Kunci: Strategi Guru, Burnout, Sekolah Luar Biasa,
Bimbingan Konseling



ABSTRACT

MUZARO’AH (2111320048) : STRATEGIES OF SLB
TEACHERS IN MANAGING
BURNOUT (CASE STUDY
OF SLBN 5 TEACHERS IN
BENGKULU CITY)

This study aims to determine teacher strategies for managing
burnout and the supporting and inhibiting factors influencing it
at Special Needs School 5 (SLB) in Bengkulu City. Burnout
among Special Needs School (SLB) teachers is a critical issue
because the high workload and complex emotional demands can
impact their psychological well-being and the quality of
learning.This study employed a qualitative method with a case
study approach. Key informants included five SLB teachers and
one Guidance and Counseling (BK) teacher as supporting
informants. Data collection was conducted through in-depth
interviews, observation, and documentation. Data analysis
employed the Miles & Huberman interactive model, which
encompasses data reduction, data presentation, and conclusion
drawing. The results indicate that teacher strategies for
managing burnout include emotion-focused coping (calming
down, praying, taking deep breaths) and problem-focused coping
(sharing with fellow teachers, utilizing counseling from the BK
teacher, and managing work time). Key supporting factors were
social support from the principal, fellow teachers, family, and a
religious work environment. Key inhibiting factors included the
heavy administrative burden and the high emotional demands of
students with special needs. These findings provide practical
implications, this encourages the need to develop teacher
equality intervention programs based on professional social and
spiritual. As an integrative strategy model for managing SLB
teacher burnout.

Keywords : Teacher Strategies, Burnout, Special Needs
Schools, Guidance and Counseling
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