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ABSTRAK

Strategi Bertahan Pedagang Fashon Di Era Digital ( Studi Pada
Pasar Panorama Kota Bengkulu)
Oleh Etia Mardiyanti, NIM 2223130164

Penelitian ini bertujuan untuk mengetahui strategi bertahan
pedagang fashion di era digital studi pada pasar panorama kota
Bengkulu serta  faktor-faktor = yang mempengaruhi
keberlangsungan usaha di Pasar Panorama Kota Bengkulu.
Penelitian ini. merupakan penelitian lapangan dengan
pendekatan - kualitatif deskriptif. Teknik pengumpulan data
dilakukan ~melalui observasi, wawancara, dan dokumentasi,
sedangkan teknik analisis data menggunakan reduksi data,
penyajian data, dan penarikan kesimpulan. Hasil penelitian
menunjukkan bahwa strategi bertahan pedagang meliputi strategi
pelayanan, harga, produk, dan promosi digital. Sebagian
pedagang masih mengandalkan penjualan langsung, namun
sebagian lainnya mulai memanfaatkan media sosial sebagai
sarana promosi. Faktor yang mempengaruhi keberlangsungan
usaha terdiri dari faktor internal, seperti pengalaman dan
kemampuan usaha, serta faktor eksternal, seperti perkembangan
teknologi dan persaingan usaha. Dengan demikian, strategi
bertahan = pedagang dilakukan melalui kombinasi strategi
konvensional dan pemanfaatan teknologi digital secara bertahap.
Kata Kunci: Strategi Bertahan, Pedagang Fashion, Era Digital
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ABSTRACT

Survival strategies of fashion traders in the digital era (a study of
the Panorama Market in Bengkulu City)
by Etia Mardiyanti, NIM 2223130164

This study aims to determine the survival strategies of fashion
vendors in the digital era (a study of the Panorama Market in
Bengkulu City) and the factors influencing business
sustainability at the Panorama Market in Bengkulu City. This
research is a field study using a descriptive qualitative
approach. Data collection techniques were conducted through
observation, interviews, and documentation, while data
analysis techniques utilized data reduction, data presentation,
and conclusion drawing. The results indicate that vendors'
survival strategies include service, pricing, product, and digital
promotion strategies. Some vendors still rely on direct sales,
while others have begun utilizing social media as a promotional
tool. Factors influencing business sustainability include
internal factors, such as experience and business capabilities,
and external factors, such as technological developments and
business competition. Thus, vendors' survival strategies are
implemented through a combination of conventional strategies
and the gradual adoption of igital technology.

Keywords: Survival Strategy, Fashion Vendors, Digital Era
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