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ABSTRAK 

Devi Haryani Putri, NIM 2223320050 “Analisis Faktor 

Sosial Budaya pada Perilaku Agresi Digital Remaja di 

Perumahan Rafflesia Asri Kota Bengkulu” 

 

Penelitian ini bertujuan untuk mendeskripsikan bentuk perilaku 

agresi digital serta menganalisis faktor sosial dan budaya yang 

memengaruhi perilaku agresi digital remaja di Perumahan 

Rafflesia Asri RT 049 Kota Bengkulu. Penelitian ini 

menggunakan pendekatan kualitatif dengan jenis studi kasus. 

Informan penelitian terdiri atas lima remaja sebagai informan 

utama dan tiga informan pendukung. Data diperoleh melalui 

wawancara, observasi, dan dokumentasi, kemudian dianalisis 

melalui tahap open coding, axial coding, dan selective coding. 

Hasil penelitian menunjukkan bahwa bentuk agresi digital 

yang ditemukan meliputi cyberbullying dan flaming. 

Cyberbullying ditunjukkan melalui perilaku mengejek, 

menyindir, mempermalukan, melakukan roasting, 

menyebarkan tangkapan layar percakapan, serta membuat atau 

menyebarkan konten yang merendahkan. Sementara itu, 

flaming ditunjukkan melalui penggunaan bahasa kasar, 

provokasi, saling membalas perkataan, dan komunikasi 

emosional dalam konflik. Adapun hate speech dan doxing 

tidak ditemukan dalam penelitian. Faktor sosial yang 

memengaruhi perilaku tersebut meliputi pengaruh teman 

sebaya, tekanan kelompok, kebutuhan untuk diterima, 

provokasi dan penguatan dari teman, lingkungan interaksi, 

serta pengawasan keluarga dan kontrol sosial. Faktor budaya 

meliputi budaya komunikasi kasar, budaya populer digital, 

norma kelompok, serta normalisasi agresi sebagai candaan dan 

bentuk keakraban. Temuan penelitian menunjukkan bahwa 

agresi digital tidak semata-mata merupakan tindakan 

individual, tetapi terbentuk melalui interaksi antara individu, 

kelompok sosial, budaya komunikasi, dan lingkungan digital. 

Media digital menjadi ruang yang memungkinkan perilaku 

tersebut ditampilkan, diperkuat, dan diulang. 
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Kata Kunci: faktor sosial budaya, agresi digital, remaja, 

cyberbullying, flaming. 
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ABSTRACT 

Devi Haryani Putri, Student ID 2223320050 "An Analysis of 

Socio-Cultural Factors on Adolescent Digital Aggressi 

Behavior in Rafflesia Asri Housing, Bengkulu City" 

 

This study aims to describe the forms of digital aggression and 

analyze the social and cultural factors influencing digital 

aggression among adolescents at Rafflesia Asri Housing, RT 049, 

Bengkulu City. This study employed a qualitative approach using 

a case study design. The research participants consisted of five 

adolescents as primary informants and three supporting 

informants. Data were collected through interviews, observations, 

and documentation, and were analyzed through open coding, 

axial coding, and selective coding. The findings indicate that the 

forms of digital aggression identified among adolescents include 

cyberbullying and flaming. Cyberbullying was manifested 

through mocking, making derogatory remarks, humiliating peers, 

engaging in roasting, sharing screenshots of conversations, and 

creating or distributing degrading content. Meanwhile, flaming 

was demonstrated through the use of harsh language, 

provocation, verbal retaliation, and emotional communication 

during conflicts. Hate speech and doxing were not identified in 

this study. The social factors influencing digital aggression 

include peer influence, group pressure, the need for social 

acceptance, provocation and reinforcement from peers, the social 

environment in which adolescents interact, as well as parental 

supervision and social control. Cultural factors include a culture 

of harsh communication, digital popular culture, group norms, 

and the normalization of aggression as a form of joking and 

social bonding. The findings show that digital aggression is not 

merely an individual act but is formed through interactions 

among individuals, social groups, communication culture, and 

the digital environment. Digital media provides a space in which 

such behaviors can be expressed, reinforced, and repeated. 
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Keywords: socio-cultural factors, digital aggression, adolescents, 

cyberbullying, flaming.  
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