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ABSTRAK

Arjeni Nerwana, NIM 2111320022, judul skripsi “Gambaran
Kinerja Penyandang Disabilitas Di Kantor Dinas Sosial Kota
Bengkulu” Pembimbing I : Dr. Nelly Marhayati, M.Si dan
Pembimbing Il : Dr. Muhammad Nikman Naser, M.Pd

Penelitian ini bertujuan untuk mengetahui gambaran Kinerja

penyandang disabilitas yang bekerja di Kantor Dinas Sosial Kota
Bengkulu. Latar belakang penelitian ini didasarkan pada pentingnya
pemenuhan hak penyandang disabilitas untuk mendapatkan kesempatan
kerja sebagaimana diamanatkan dalam Undang-Undang Nomor 8
Tahun 2016. Dalam dunia Kkerja, penyandang disabilitas sering
dihadapkan pada tantangan adaptasi, penerimaan sosial, serta
pembuktian kemampuan profesional di tengah keterbatasan fisik yang
dimiliki. Metode penelitian yang digunakan adalah kualitatif deskriptif
dengan teknik pengumpulan data melalui observasi, wawancara, dan
dokumentasi. Informan penelitian ditentukan menggunakan teknik
purposive sampling, terdiri dari 5 orang, yaitu 2 informan utama
penyandang disabilitas dan 3 informan pendukung dari pihak Dinas
Sosial Kota Bengkulu. Hasil penelitian menunjukkan bahwa kinerja
pegawai penyandang disabilitas diukur melalui berbagai aspek, seperti
motivasi = kerja, kompetensi dan keterampilan, kepemimpinan,
lingkungan Kkerja, penghargaan, tanggung jawab, kepuasan kerja,
dukungan sosial, manajemen waktu, kesehatan dan keseimbangan, serta
kemampuan beradaptasi. Secara umum, penyandang disabilitas mampu
menunjukkan Kkinerja yang baik, berkontribusi positif dalam tugas yang
diberikan, serta membuktikan bahwa keterbatasan fisik tidak menjadi
penghalang untuk bekerja secara profesional di lingkungan yang
inklusif.

Kata kunci: kinerja, penyandang disabilitas, Dinas Sosial



ABSTRACT

Arjeni Nerwana, Student ID Number 2111320022, thesis title
"Overview of the Work Performance of Persons with Disabilities at the
Bengkulu City Social Services Office" Supervisor 1. Dr. Nelly
Marhayati, M.Si and Supervisor Il: Dr. Muhammad Nikman Naser,
M.Pd

This study aims to describe the work performance of persons
with disabilities employed at the Bengkulu City Social Services Office.
The background of this research is based on the importance of fulfilling
the rights of persons with disabilities to obtain employment
opportunities as mandated in Law No. 8 of 2016. In the workplace,
persons with disabilities are often faced with challenges related to
adaptation, social acceptance, and the need to demonstrate
professional competence despite their physical limitations. This
research employed a descriptive qualitative method with data collected
through observation, interviews, and documentation. The informants
were selected using a purposive sampling technique, consisting of five
people: two primary informants who are employees with disabilities
and three supporting informants from the Bengkulu City Social Services
Office. The findings reveal that the performance of employees with
disabilities is reflected through various aspects, including work
motivation, competence and skills, leadership, work environment,
recognition, responsibility, job satisfaction, social support, time
management, health and work-life balance, and adaptability. Overall,
employees with disabilities demonstrated good performance, made
positive contributions to their assigned tasks, and proved that physical
limitations are not a barrier to working professionally in an inclusive
environment.

Keywords: performance, persons with disabilities, Social Services
Office
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