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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion.   

The purpose of this study was to answer the research 

question which examined whether there is a relationship between 

learners’ language anxiety and their communication experience 

in digital language learning. Based on the Spearman’s rho test 

result, it was found that there is no significant correlation between 

language anxiety and communication experience. The coefficient 

correlation between the two variables was found at the value of r 

= –0.104 with a significance level of p = 0.584. This indicates a 

very weak and statistically insignificant negative correlation 

between the two variables. 

This finding suggests that learners’ level of language 

anxiety does not play a significant role in shaping their 

communication experience. Although theoretically higher 

anxiety is expected to hinder learners’ willingness to interact and 

express themselves, the present study did not find sufficient 

statistical evidence to support such an assumption. Instead, the 

results imply that other factors beyond language anxiety may 

have stronger influence in determining how learners’ experience 

communication in digital learning platforms. Learners may rely 

on motivation, confidence, or contextual support that help them 

to engage in communication regardless of their anxiety levels. 

Therefore, it can be concluded that reducing language anxiety 
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alone may not directly improve communication experience, and 

further pedagogical attention should also be directed to broader 

aspects that facilitate learners’ interaction and engagement in 

language learning. 

B. Suggestion.  

Based on the findings and conclusions of this study, 

several suggestions are proposed in order to provide practical 

implications and directions for further investigation. These 

suggestions are expected to offer meaningful contributions both 

for language learners and for future research in related fields. 

The details are presented as follows: 

1. For Language Learners. 

The results of this study indicate that language anxiety 

does not have a significant correlation with communication 

experience in digital learning environments. Therefore, language 

learners are encouraged not to place too much emphasis on their 

feelings of anxiety, but instead to develop confidence, motivation, 

and persistence when engaging in online communication. By 

focusing on these constructive factors, learners can foster more 

positive and meaningful communication experiences. 

Additionally, learners are advised to utilize the opportunities 

provided by digital platforms, such as interacting with diverse 

speakers, practicing in flexible settings, and gaining exposure to 

authentic communication contexts, which may contribute to their 

progress regardless of their anxiety levels. 
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2. For Future Studies.  

Since this study found no significant relationship 

between language anxiety and communication experience, 

future research is encouraged to explore other variables that 

may influence digital communication more strongly, such as 

motivation, willingness to communicate, or self-confidence. 

Future researchers may also consider using larger samples, 

diverse populations, or mixed-methods approaches to obtain a 

more comprehensive understanding of the factors that shape 

learners’ communication experiences. 

 

 

 

 

 

 

 

 

 

 



 

87 

REFERENCES 

Adiwijaya, P. A. 2021. The Impact Of Motivation And Foreign 

Language Anxiety On Speaking Performance Of Prospective 

English Teachers. Journal Of Psychology And Instruction, 5(3): 

84.  

https://Doi.Org/Https://Doi.Org/10.23887/Jpai.V5i2 

 

Afriani, R. 2024. The Relationship Between Self-Efficacy And 

Speaking Anxiety Of English Language Education Study 

Program Students At State Islamic University Of Mataram. State 

Islamic University Of Mataram.  

https://Etheses.Uinmataram.Ac.Id/9037/1/2024_TBI_Ria 

Afriani 200107017.Pdf 

Alqarni, N. (2021). Language learners’ willingness to communicate 

and speaking anxiety in online versus face-to-face learning 

contexts. International Journal of Learning, Teaching and 

Educational Research, 20(11), 57–77. 

https://doi.org/10.26803/ijlter.20.11.4 

Anandari, C. L. 2015. Indonesian Efl Students  Anxiety In Speech 

Production : Possible Causes And Remedy. Teflin Journal, 

26(1): 4. 

https://Www.Researchgate.Net/Publication/283430576 

Andestina, D. E. 2024. Students’ Perception Of Anxiety In Learning 

Speaking At Students Higher Education. Langue (Journal Of 

Language And Education), 3(1):49. 

https://Online-Journal.Unja.Ac.Id/Langue/Article/View/30683 

Arteaga-Qujije, N. K., García-Delgado, Y. M., López, Y. I. A., 

Rodríguez, D. L., & Fuentes-Leyva, T. 2024. Psycholinguistics, 

Interactions Between Mind And Language. International 

Journal Of Linguistics, Literature And Culture, 10(6): 

147.https://Doi.Org/10.21744/Ijllc.V10n6.2482 



 

88 

 

Ashikin, N., Manan, A., Azizan, N., & Yusof, J. 2022. Language 

Anxiety Among English For Specific Purposes ( ESP ) Learners 

At Uitm Perak Seri Iskandar Campus Language Anxiety Among 

English For Specific Purposes ( ESP ) Learners At Uitm Perak 

Seri Iskandar Campus. International Journal Of Academic, 1(3): 

978.https://Doi.Org/10.6007/IJARPED/V11-I3/14763 

 

Aubrey, S. 2022. The Relationship Between Anxiety, Enjoyment, 

And Breakdown Fluency During Second Language Speaking 

Tasks: An Idiodynamic Investigation. Frontiers In Psychology, 

13(8): 2. https://Doi.Org/10.3389/Fpsyg.2022.968946 

Bárkányi, Z., & Brash, B. 2025. Foreign Language Speaking Anxiety 

Online: Mitigating Strategies And Speaking Practices. Recall, 

37(3): 421–440. https://Doi.Org/Https://Doi.Org/10.1017/ 

S0958344025000060 

 

Campos, Mauricio & Villegas, Carola & Veliz, Leonardo. 2023. 

Foreign Language Anxiety in Online and In-person Learning 

Environments: A Case from Chile. Language Teaching Research 

Quarterly. 35: 37-56. 

 https://www.researchgate.net/publication/374476076_Foreign_

Language_Anxiety_in_Online_and_In-

person_Learning_Environments_A_Case_from_Chile 

Chuah, F., & Cham, T. H. 2020. Sample Size For Survey Research : 

Review And Recommendations. Journal Of Applied Structural 

Equation Modeling, 4(2): 3. 

https://Doi.Org/DOI:10.47263/JASEM.4(2)01 

Creswell, J. 2014. Research And Design. New york: SAGE 

Publications, Inc. 

Di Domenico, S. I., & Ryan, R. M. 2017. The Emerging Neuroscience 



 

89 

Of Intrinsic Motivation: A New Frontier In Self-Determination 

Research. Frontiers In Human Neuroscience, 11(3): 1. 

https://Doi.Org/10.3389/Fnhum.2017.00145 

Durdevic, M. 2022. Foreign Language Classroom Anxiety And How 

The Neuroscience Of Connection And Emotion Regulation Can 

Help Us To Optimize Students’ L2 Learning Experience. Institut 

Für Anglistik Und Amerikanistik. 

https://Netlibrary.Aau.At/Obvuklhs/Download/Pdf/8384793 

England, B. J., Brigati, J. R., Schussler, E. E., & Chen, M. M. 2019. 

Student Anxiety And Perception Of Difficulty Impact 

Performance And Persistence In Introductory Biology Courses. 

CBE—Life Sciences Educatio, 18(21): 9.  

https://Doi.Org/10.1187/Cbe.17-12-0284 

Ferreira, F., & Ferreira, V. S. 2024. Psycholinguistics. MIT Press : 

Open Encyclopedia Of Cognitive Science, 2.  

https://Doi.Org/10.21428/E2759450.8207aa16 

Garcia, M. 2025. Orthographic Accents And Their Influence On 

Lexical Stress Perception In L2 Word Recognition. Phonica, 

21(2): 6. https://Doi.Org/10.1344/Phonica2025.21.1 

Gay, L. R., Mills, G. E., & Airasian, P. 2011. Educational Research: 

Competencies For Analysis And Applications. Pearson. 

Horwitz, E. K., Horwitz, M. B., & Cope, J. (1986). Foreign 

Language Classroom Anxiety. The Modern Language Journal, 

70(2): 125–132. 

https://Dept.English.Wisc.Edu/Rfyoung/333/FLCAS.Pdf 

Giles, H. 2016. Communication Accommodation Theory. Cambridge 

University Press. 

https://Digilib.Ars.Ac.Id/Index.Php?P=Fstream-

Pdf&Fid=13684&Bid=6370 



 

90 

Hajiyeva, B. 2024. Language Anxiety In ESL Learners: Causes, 

Effects, And Mitigation Strategies. Euroglobal Journal Of 

Linguistics And Language Education, 1(1): 129. 

https://Doi.Org/Https://Doi.Org/10.69760/Pn9wgv05 

Hale, J., Dyer, C., Kuncoro, A., & Brennan, J. R. 2018. Finding 

Syntax In Human Encephalography With Beam Search. ACL 

2018 - 56th Annual Meeting Of The Association For 

Computational Linguistics, Proceedings Of The Conference 

(Long Papers), 1: 2727. https://Doi.Org/10.18653/V1/P18-1254 

Hood, A. 2017. Anxiety Mediates The Effect Of Acute Stress On 

Working Memory Performance When Cortisol Levels Are High: 

A Moderated Mediation Analysis. Physiology & Behavior, 

176(10): 2. 

https://Doi.Org/10.1080/10615806.2014.1000880.Anxiety 

HORWITZ, E.K., HORWITZ, M.B. and COPE, J. (1986), Foreign 

Language Classroom Anxiety. The Modern Language 

Journal, 70: 125-132. https://doi.org/10.1111/j.1540-

4781.1986.tb05256.x 

Ibrahim, R. K., Al Marar, Y. A., Salman, M., Jehad, S., Hamza, M. 

G., Abouelnasr, A. S., Abdelaliem, S. M. F., Alahmedi, S. H., & 

Hendy, A. 2025. Impact Of Multiple Educational Technologies 

On Well-Being: The Mediating Role Of Digital Cognitive Load. 

BMC Nursing, 24(1): 12. https://Doi.Org/10.1186/S12912-025-

03655-Z 

Javahery, P. 2025. Reimagining Krashen ’ S Input Hypothesis : The 

Role Of AI And Multimodal Strategies In Language Acquisition. 

Innovations In Pedagogy And Technolog, 1(3): 82. 

Kail, M., & Hickmann, M. 2021. Language Acquisition Across 

Linguistic And Cognitive Systems. Amsterdam: John Benjamins 

Publishing Co. 

https://doi.org/10.1111/j.1540-4781.1986.tb05256.x
https://doi.org/10.1111/j.1540-4781.1986.tb05256.x


 

91 

Khaled, F., & Al-Tamimi, M. S. H. 2021. Plagiarism Detection 

Methods And Tools: An Overview. Iraqi Journal Of Science, 

62(8): 2778.  

https://Doi.Org/10.24996/Ijs.2021.62.8.30 

Kianinezhad, N. 2024. Investigating The Influence Of Ambiguity 

Tolerance And Resilience On Student Engagement : A Literature 

Review. Englie: English Learning Innovation, 5(1):144. 

https://Ejournal.Umm.Ac.Id/Index.Php/Englie/Article/Downloa

d/28210/14084/109773 

Lin, Y., Wang, B., Zhang, G., & Su, Y. 2025. The Relations Among 

Foreign Language Anxiety, Academic Buoyancy And 

Willingness To Communicate In EFL Classroom. Frontiers In 

Psychology, 16(3) : 2. 

https://Doi.Org/10.3389/Fpsyg.2025.1634054 

Macdonald, M. C. 2013. How Language Production Shapes Language 

Form And Comprehension. Frontiers In Psychology, 4(226): 1. 

Https://Doi.Org/10.3389/Fpsyg.2013.00226 

Margaretta, I. S., Rohmah, Z., & Danayanti, P. D. 2024. Digital 

Literacy Skills And Foreign Language Anxiety Of Gen Z In 

Malang : How Does It Correlate ? Journal Of Foreign Language 

Teaching And Learning, 9(2): 222. 

https://Journal.Umy.Ac.Id/Index.Php/FTL/Article/View/22553/

Pdf 

Marnani, P., & Shophie., C. 2022. Foreign Language Anxiety: A 

Review On Theories, Causes, Consequences And Implications 

For Educators. Journal Of English Learner Education, 14(2): 3.  

https://Www.Researchgate.Net/Publication/368423530_Foreig

n_Language_Anxiety_A_Review_On_Theories_Causes_Conse

quences_And_Implications_For_Educators 



 

92 

Martinez, E. 2025. Breaking Barriers , Building Realities : Designing 

A Pedagogically Sound Onboarding Process For Immersive 

Media Classroom Integration. California State University, San 

Bernardino, 8(7): 1. 

Marwa, M., Muliardi, M., Awal, R., & Irawan, H. 2025. Integrating 

Intercultural Digital Literacy In EFL Classrooms: Strategies For 

Enhancing Students’ Intercultural Competence In The Digital 

Era. AL-ISHLAH: Jurnal Pendidikan, 17(1): 1669.  

https://Doi.Org/10.35445/Alishlah.V17i1.6920 

Maryam Khawar. 2025. Phonological Speech Impairments Due To 

Anxiety Disorders. Journal Of Health, Wellness And Community 

Research, 3(9): 1. 

https://Doi.Org/10.61919/Yyvezq54 

Mustamir. 2024. Indonesian Efl Learners ’ Speaking Anxiety : 

Insights From A Meta-Synthetic Analysis. English Review: 

Journal Of English Education, 12(2): 511. 

Https://Journal.Uniku.Ac.Id/Index.Php/ErjeE 

Nusfiana, F. 2020.  A Case Study On Students’ Anxiety In The 

Impromptu Debate In English Club At Sman 8 Pekanbaru. State 

Islamic University Of Sultan Syarif Kasim Riau. 

https://Repository.Uin-Suska.Ac.Id/31121/1/Thesis Finola Bab 

1,2,3 & 5.Pdf 

Olson, H. A., Day, T. K. M., Hiersche, K. J., Manning, B. L., Bradley, 

H., Choi, S., Abdurokhmonova, G., Mccormick, S. A., Conrad, 

A. L., Scheinost, D., & Vaughn, K. A. 2025. Developmental 

Cognitive Neuroscience Utilizing Functional Neuroimaging To 

Study Early Language Development. Developmental Cognitive 

Neuroscience, 76: 6. 

https://Doi.Org/10.1016/J.Dcn.2025.101641 

 



 

93 

Osgood, C., & Sebeok, T. 1954. Psycholinguistics: A Survey Of 

Theory And Research Problem. Report Of The 1953 Summer 

Seminar, 9.  

https://Pure.Mpg.De/Rest/Items/Item_2368338_3/Component/F

ile_2368337/Content 

Özdemir, O., & Seçkin, H. 2025. Exploring Foreign Language 

Anxiety In Higher Education: Multifaceted Insights Into Causes, 

Impacts, And Coping Strategies. Social Sciences And 

Humanities Open, 11(1): 1. 

https://Doi.Org/10.1016/J.Ssaho.2025.101364 

Paramadina, Y., Sujana, I. M., & Saputra, A. 2025. Students’ 

Perception Of The Free4talk Website As A Self-Learning Media 

To Improve Speaking Skills Of The First Year English 

Education Students At The University Of Mataram. Journal Of 

English Education Forum (JEEF), 5(3): 164. 

https://Doi.Org/10.29303/Jeef.V5i3.891 

Peebles, D., & Ali, N. 2015. Expert Interpretation Of Bar And Line 

Graphs: The Role Of Graphicacy In Reducing The Effect Of 

Graph Format. Frontiers In Psychology, 6(1673): 9. 

https://Doi.Org/10.3389/Fpsyg.2015.01673 

Putwain, D. W., Jansen, J., & Wal, D. 2023. Academic Buoyancy : 

Overcoming Test Anxiety And Setbacks. Journal In 

Intelligence, 11(42): 1. 

https://Doi.Org/10.3390/Jintelligence11030042 

Rabahi, H., & Makhlouf, A. 2025. Examining The Complexities Of 

Foreign Language Anxiety: Gendered Perspectives And 

Pedagogical Interventions In EFL Oral Performance. 

CINEFORUM, 65(2): 173.  

https://Www.Researchgate.Net/Publication/391399923 

 



 

94 

Rahmi, G., Perdani, Y. D., & Widyasari, Y. 2025. Students’ Anxiety 

In Speaking English: A Case Study In Online Classes. Jurnal 

Sosial Humaniora Dan Pendidikan, 4(1): 52. 

https://Doi.Org/10.56127/Jushpen.V4i1.2009 

Revola, Y. 2016. The Analysis of Tertiary EFL Students’ Problem on 

English Speech. Proceedings of ISELT FBS UniversitasNegeri 

Padang, 4(2): 458-467. 

Rožman, M., Vrečko, I., & Tominc, P. 2025. Psychological Factors 

Impacting Academic Performance Among Business Studies’ 

Students. Education Sciences, 15(2:, 121. 

https://Doi.Org/10.3390/Educsci15020121 

Seidikenova, A., & Malshy, M. 2020. LANGUAGE ANXIETY IN 

ONLINE EDUCATION. Central Asian Journal Of Social 

Sciences And Humanities, 6(4): 28–38. 

https://Doi.Org/Https://Doi.Org/10.26577/CAJSH.2020.V6.I4.0

4 

Shams, M., & Khosha, A. 2024. A Study On Foreign Language 

Learning Anxiety Among English Major Students In Online 

Environments. Sprin Journal Of Arts, Humanities And Social 

Sciences, 3(5): 98–102. 

https://Www.Researchgate.Net/Publication/386042334_A_Stud

y_On_ForeigLanguage_Learning_Anxiety_Among_English_M

ajor_Students_In_Online_Environments/Link/6740577227661f

7ae6627444/Download?_Tp=Eyjjb250zxh0ijp7imzpcnn0ugfnz

si6inb1ymxpy2f0aw9uiiwicgfnzsi6inb1ymxpy2f0aw9uin19 

Sidauruk, K. N., & Damanik, B. A. R. 2025. The Nature Of 

Psycholinguistics: A Multidimensional Perspective On 

Language And Mind. Jurnal Ilmiah, 2(2): 

618.https://Ejurnal.Kampusakademik.Co.Id/Index.Php/Jinu/Arti

cle/View/3913%0Ahttps://Ejurnal.Kampusakademik.Co.Id/Ind



 

95 

ex.Php/Jinu/Article/Download/3913/3495 

Siregar, T. 2022. Descriptive Statistics : Concepts , Data Collection 

Methods , And Sampling Techniques In Quantitative Research. 

Jurnal Aplikasi Matematika Dan Statistik, 4(2): 1. 

https://Www.Researchgate.Net/Publication/396983535_Descri

ptive_Statistics_Concepts_Data_Collection_Methods_And_Sa

mpling_Techniques_In_Quantitative_Research 

Sun, Z. 2023. Motivating Online Language Learning: Exploring Ideal 

L2 Self, Grit, And Self-Efficacy In Relation To Student 

Satisfaction. Frontiers In Psychology, 14(2): 2. 

https://Doi.Org/10.3389/Fpsyg.2023.1293242 

Tarte, P. P. 2023. Measures Of Central Tendency – Mean , Median , 

Mode. 8(9): 495. 

https://Www.Ijnrd.Org/Papers/IJNRD2309255.Pdf 

Tefer Adugna, E. 2024. Theory And Practice Of Second Language 

Learning. Wydawnictwo Uniwersytetu Śląskiego, 3(2): 11. 

https://Doi.Org/10.5772/Intechopen.107111 

Tobing, S. D., & Damanik, E. S. D. 2025. EFL Students’ Perception 

Toward Free4talk In Enhancing Speaking Ability. JPP (Jurnal 

Pendidikan Dan Pembelajaran), 32(1): 52. 

https://Doi.Org/10.17977/Um047v32i12025p52-59 

Tobing, S. D. L., Sukma, E., & Damanik, D. 2025. EFL Students ’ 

Perception Toward Free4talk In Enhancing Speaking Ability. 

JPP (Jurnal Pendidikan Dan Pembelajaran), 32(1): 52–59. 

https://Doi.Org/10.17977/Um047v32i12025p52-59 

Valdez-Mangad, J. 2022. Language Anxiety Among The Online 

Learners : A Sample From The Kalinga State University 

Laboratory High School. International Journal Of English 

Literature And Social Sciences, 7(6): 471–475. 

https://Doi.Org/10.22161/Ijels 



 

96 

Van Dyke, J., & Johns, C. 2014. Low Working Memory Capacity Is 

Only Spuriously Related To Poor Reading Comprehension. 

Cognition, 131(3): 402.  

https://Doi.Org/10.1016/J.Cognition.2014.01.007 

Wahyuni, I. Y. 2025. Exploring Students ’ Speaking Anxiety And Its 

Impact On Oral Performance In An Extensive Speaking Class. 

Celebes Journal Of Language Studies, 5(2): 238. 

https://Harpressid.Com/CJLS/Article/Download/260/205/ 

Wang, C. 2025. The Dual System Model Of Distraction : Explaining 

The Cognitive Mechanism Of Distraction. Frontiers, October, 

12. 

https://Doi.Org/10.3389/Fpsyg.2025.1632165 

Wang, J., & Zhang, X. 2024. Relationships Between College Students 

’ Control -Value Appraisals Of English Learning , Achievement 

Emotions , And Empowerment. Vision: Journal For Language 

And Foreign Language Learning, 13(2): 94. 

https://Doi.Org/10.21580/Vjv13i222915 

Wang, X., & Zhang, W. 2021. Psychological Anxiety Of College 

Students ’ Foreign Language Learning In Online Course. 

Frontiers In Psychology, 12: 1–10. 

https://Doi.Org/10.3389/Fpsyg.2021.598992 

Wang, X., & Zhang, W. (2021). Psychological anxiety of college 

students’ foreign language learning in online course. 

Frontiers in Psychology, 12, 

Article598992.https://www.frontiersin.org/articles/10.3389/f

psyg.2021.598992/full 

Xu, Y., & Xie, Z. 2024. Exploring The Predictors Of Foreign 

Language Anxiety: The Roles Of Language Proficiency, 

Language Exposure, And Cognitive Control. Frontiers In 

Psychiatry, 15(3): 1. 



 

97 

https://Doi.Org/10.3389/Fpsyt.2024.1492701 

Yadav, N. 2024. The Impact Of Digital Learning On Education. 

International Journal Of Multidisciplinary Research In Arts, 

Science And Technolog, 2(1): 24. 

https://Doi.Org/Https://Doi.Org/10.61778/Ijmrast.V2i1.34 

Yan, J. X., & Liang, J. 2022. Foreign Language Anxiety And 

Dependency Distance In English–Chinese Interpretation 

Classrooms. Frontiers In Psychology, 13(10): 2. 

https://Doi.Org/10.3389/Fpsyg.2022.952664 

Yuan, X. 2022. It Was Neither Confucian Nor Confusion: Dynamics 

Of Intercultural Sensitivity Among East-Asian Students At 

Canadian Universities. 

FacultyOfEducation.https://Thesis.Lakeheadu.Ca/Bitstream/Ha

ndle/2453/5033/Yuanx2022m-1a.Pdf? 

Zadorozhnyy, A. 2025. Informal Digital Learning Of English And 

Willingness To Communicate In A Second Language: Self-

Efficacy Beliefs As A Mediator. Taylor & Francis Online, 38(4): 

669. 

https://Doi.Org/Https://Doi.Org/10.1080/09588221.2023.22152

7 

 

 

 

 

 


