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ABSTRAK 

Sinta Dwi Lestari, 2223270014, Strategi Guru IPS dalam 

Menguatkan Nilai Toleransi di Era Digital di SMP Negeri 11 

Bengkulu Tengah. Skripsi, Program Studi Tadris Ilmu 

Pengetahuan Sosial, Fakultas Tarbiyah dan Tadris, 

Universitas Islam Negeri Fatmawati Sukarno Bengkulu. 

 

Penelitian ini dilatar belakangi oleh meningkatnya 

polarisasi sosial di media sosial yang berdampak pada 

menurunnya sikap toleransi siswa, khususnya di lingkungan 

sekolah dengan tingkat keberagaman suku dan agama yang 

tinggi. Tujuan penelitian ini adalah untuk mendeskripsikan 

strategi yang diterapkan guru IPS dalam menguatkan nilai 

toleransi siswa di era digital, serta mengidentifikasi kendala yang 

dihadapi beserta upaya mengatasinya di SMP Negeri 11 

Bengkulu Tengah. Penelitian menggunakan pendekatan kualitatif 

dengan kualitatif dengan instrumen utama berupa wawancara 

mendalam. Data dikumpulkan melalui observasi, wawancara 

mendalam, dan dokumentasi terhadap guru IPS, kepala sekolah, 

guru BK, dan siswa. Keabsahan data dijamin melalui triangulasi 

sumber, teknik, dan waktu. Hasil penelitian menunjukkan bahwa 

guru IPS menerapkan empat strategi utama yang bersifat 

multidimensional: (1) strategi pembelajaran berbasis masalah 

melalui studi kasus, diskusi kelompok heterogen, dan literasi 

media digital; (2) strategi pembelajaran afektif melalui metode 

role-playing dan keteladanan autentik guru; (3) strategi 

collaborative project-based learning melalui proyek kelompok 

lintas suku dan agama; serta (4) pemanfaatan media sosial secara 

proaktif sebagai wahana counter-narasi terhadap konten intoleran. 

Adapun kendala yang dihadapi meliputi keterbatasan literasi 

digital guru, padatnya tuntutan kurikulum, masifnya paparan 

konten polarisatif di media sosial, terbentuknya echo chamber di 

kalangan siswa, serta minimnya pengawasan orang tua. Kendala-

kendala tersebut diatasi melalui adaptasi metodologis, strategi 

counter-narasi digital, dan kolaborasi multipihak yang melibatkan 

seluruh komponen sekolah dan keluarga. 

Kata Kunci: Strategi Guru IPS, Nilai Toleransi, Era Digital, 

Polarisasi Sosial, Media Sosial 
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ABSTRACT 

 

Sinta Dwi Lestari, 2223270014, Social Studies Teacher Strategies 

in Strengthening Tolerance Values in the Digital Era at SMP 

Negeri 11 Bengkulu Tengah. Thesis, Social Studies Education 

Study Program, Faculty of Tarbiyah and Tadris, Universitas 

Islam Negeri Fatmawati Sukarno Bengkulu. 

 

This research is motivated by the increasing social 

polarization on social media which has resulted in a decline in 

students' tolerance, especially in school environments with high 

levels of ethnic and religious diversity. The purpose of this study is 

to describe the strategies implemented by social studies teachers in 

strengthening students' tolerance values in the digital era, as well as 

to identify the obstacles faced and efforts to overcome them at SMP 

Negeri 11 Bengkulu Tengah. The study used a qualitative approach 

with qualitative with the main instrument being in-depth interviews. 

Data were collected through observation, in-depth interviews, and 

documentation with social studies teachers, principals, guidance 

counselors, and students. Data validity was guaranteed through 

triangulation of sources, techniques, and time. The results of the 

study indicate that social studies teachers implemented four main 

multidimensional strategies: (1) problem-based learning strategies 

through case studies, heterogeneous group discussions, and digital 

media literacy; (2) affective learning strategies through role-playing 

methods and authentic teacher role models; (3) collaborative project-

based learning strategies through cross-ethnic and religious group 

projects; and (4) proactive use of social media as a means of 

counter-narratives to intolerant content. The challenges faced 

include limited teacher digital literacy, a demanding curriculum, 

widespread exposure to polarizing content on social media, the 

formation of echo chambers among students, and minimal parental 

supervision. These challenges were addressed through 

methodological adaptations, digital counter-narrative strategies, and 

multi-stakeholder collaboration involving all school and family 

components. 

Keywords: Social Studies Teacher Strategies, Tolerance Values, 

Digital Era, Social Polarization, Social Media 
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