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keikhlasan
8. Semua pthak wvang telah memberikan motivas: dan
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"Sesungguhnva  bersama  kesulitan ada  kemudahan.”

(QS. Al-Insyirah: 6)
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karena setiap saat adalah waktu vang tepat untuk berbuat baik."
{Anonim)

"lIlmu tanpa amal adalah seperti  pohon tanpa buah"
(Ali bin Abi Thalib)



ABSTRAK

Pelayanan akomodasi dan konsumsi: merupakan aspek
penting dalam penvelenggaraan tbadah haji, terutama bagi calon
jamazh hapn vang mengmap di Asrama Hajn  sebelum
keberangkatan ke Tanah Suci Penelittan imi berfujuan untuk
menganalists problematika vang terjadi dalam sistem pelayanan
akomodasi dan konsumsi di Asrama Haji Bengkulu serta
dampaknva terhadap kenyvamanan calon jamaah haji. Penelitian
i1 menggunakan metode kualitatif dengan pendekatan deskniptaf
Data dikumpulkan melalui observasit, wawancara dengan calon
jamazh haji dan pengelola asrama, serta dokumentas: terkait
Hasil penelitian menumukkan babhwa masth terdapat berbagai
kendala dalam pelayanan akomodasi, sepemi  keterbatasan
fasilitas kamar, kurangnyva kebersihan. serta ketidakstabilan
pasokan ar dan lhistnk Selamn itu, dalam aspek konsumsi
ditemukan masalah terkait kualitas dan ketepatan waktu
penyajian makanan vang belum sepenubhnyva memenuhi standar
kenyamanan jamaah  Kesimpulan dani penelitian im1
menunjukkan bahwa problemanka dalam sistem pelavanan
akomodasi dan konsums: di Asrama Haj Kota Bengkulu dapat
berdampak pada ketidaknyvamanan calon jamaah haji Oleh
karena 1. diperlukan upayva perbatkan dan pihak pengelola
termasuk pemingkatan fasiitas, pengawasan lebih ketat, serta
pelatthan bapgi petugas asrama guna memngkatkan kualitas

pelayanan.

Kata Kunci: Pelayanan., Akomodasi, Konsumsi. Calon
Jamaah Haj1, Asrama Haji
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ABSTRACT

Accommodation and foad services are crucial aspects of Hajj
pilgrimage management, especially for prospective pilgrims
staving at the Hajj Dormitory before departing for the Holy
Land,  This study aims to analvze the problems in the
accommodation and food service system at the Hajj Dormitory i
Benghulu City and its impact on the comfort of prospective
pilgrims. This research emplovs a qualitative method with a
descriptive approach. Data were collected through observations,
interviews with prospective pilgrims and dormitory management,
and related documentation. The findings reveal several issues in
accommodation sServices, such as limited reom facilities, lack of
cleanliness, oand unstable water and electricity supphy.
Additionally, n terms of foad services, problems were identified
regarding the guality and punctuality of meal distribution, which
do not fully meet the pilgrims' comfort standards. The study
concludes that the issues in the accommodation and food service
system at the Hajj Dormitory in Benghulu City can negatively
affect the comfort of prospective pilgrims. Therefore,
improvements are necessary, wmcluding enharcing facilities,
implementing stricter supervision, and providing training for
dormitory staff to improve service quality.

Keywords: Service Issues, Accommodation, Foeod Services,
Praspective Hajj FPilgrims, Hajj Dormitory.



