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ABSTRAK

JENI SUSANTI (2111320072) : RESILIENSI PSIKOLOGIS
MASYARAKAT PASCA BENCANA BANIJIR (STUDI DI
DESA PONDOK BATU, KABUPATEN MUKOMUKO)

Tujuan penelitian ini untuk mengetahui Resiliensi psikologis
masyarakat pasca banjir (studi di desa pondok batu, kabupaten
mukomuko). Pasca bencana, masyarakat di hadapkan pada
berbagai tekanan emosional seperti rasa takut, cemas, trauma, dan
ketidakpastian dalam menjalani kehidupan sehari-hari. Penelitian
ini menggunakan metode kualitatif dengan pendekatan studi
kasus. Informan terdiri dari 8 orang kepala keluarga. Teknik
pengumpulan data di lakukan melalui wawancara mendalam,
observasi dan dokumentasi. Analisis data menggunakan model
interaktif Miles & Huberman yang meliputi reduksi data,
penyajian data, dan penarikan kesimpulan. Hasil penelitian
menunjukkan psikologis yang belum optimal atau belum
terbentuk, ditemukan bahwa para informan mengalami
kecemasan dan ketakutan pasca banjir. Mereka mengungkapkan
perasaan cemas, takut kehilangan harta benda, dan kekhawatiran
terhadap keselamatan anggota keluarga ketika hujan deras
kembali terjadi. Hal ini menjadi dasar untuk memahami kondisi
masyarakat dalam Resiliensi psikologis mayarakat pasca bencana
banjir belum terbentuk secara optimal, namun sudah mulai
berkembang melalui proses penyesuaian diri. Masyarakat masih
mengalami kecemasan, rasa takut ketika hujan deras,
kekhawatiran kehilangan harta benda, serta perasaan tidak aman.
Kondisi ini menunjukkan bahwa secara emosional mereka masih
rentan terhadap ancaman banjir susulan. Namun demikian,
masyarakat juga menunjukkan kemampuan untuk bertahan dan
bangkit melalui beberapa bentuk resiliensi, yaitu: (Regulasi
emosi, Kontrol impuls, Analisis kausal, Efikasi diri, Optimisme,
Empati dan dukungan sosial, dan Pengembangan diri). Faktor-
faktor yang membentuk Resiliensi Psikologis Masyarakat Desa
Pondok Batu pasca bencana banjir terdiri atas faktor internal
tercermin dari kemampuan masyarakat dalam mengelola emosi,
keyakinanan terhadap kemampuan diri, cara mengendalikan
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reaksi emosional, serta strategi coping yang di gunakan dalam
menghadapi tekanan ekonomi dan situasi pasca bencana. dan
eksternal tampak dari adanya dukungan keluarga, hubungan
dengan lingkungan sekitar, kondisi sosial ekonomi, serta bentuk
empati dan kepedulian antar warga yang di rasakan masyarakat
sebagai sumber penguatan psikologis dalam menghadapi kondisi
krisis. Penelitian ini di harapkan dapat memberikan kontribusi
akademik dan praktis dalam pengembangan pendekatan guna
membantu memberikan dasar bagi pengembangan program
pendampingan psikososial berbasis komunitas dan bimbingan
konseling bagi masyarakat terdampak banjir

Kata Kunci: Resiliensi Psikologis, pasca Bencana Banjir,
Masyarakat Terdampak



ABSTRACT

JENI SUSANTI (2111320072): COMMUNITY
PSYCHOLOGICAL RESILIENCE FOLLOWING THE FLOOD
DISASTER (A STUDY IN PONDOK BATU VILLAGE,
MUKOMUKO REGENCY)

The purpose of this study was to determine the psychological
resilience of the community after the flood (a study in Pondok
Batu Village, Mukomuko Regency). After the disaster, the
community faced various emotional stresses such as fear, anxiety,
trauma, and uncertainty in their daily lives. This study used a
qualitative method with a case study approach. Informants
consisted of eight heads of families. Data collection techniques
were conducted through in-depth interviews, observation, and
documentation. Data analysis used the Miles & Huberman
interactive  model, which includes data reduction, data
presentation, and drawing conclusions. The results showed that
the psychological resilience of the informants was not yet optimal
or had not yet developed. The informants experienced anxiety and
fear after the flood. They expressed feelings of anxiety, fear of
losing possessions, and worry about the safety of family members
when heavy rains returned. This serves as a basis for
understanding the condition of the community. Psychological
resilience in the post-flood community has not yet been optimally
formed, but has begun to develop through a process of self-
adjustment. People still experience anxiety, fear during heavy
rain, worry about losing possessions, and feelings of insecurity.
This condition indicates that they are still emotionally vulnerable
to the threat of subsequent flooding. However, the community
also shows the ability to survive and recover through several
forms of resilience, namely: (Emotional regulation, Impulse
control, Causal analysis, Self-efficacy, Optimism, Empathy and
social support, and Self-development). The factors shaping the
psychological resilience of the Pondok Batu Village community
after the flood disaster consist of internal factors, reflected in the
community's ability to manage emotions, self-confidence, ways of
controlling emotional reactions, and coping strategies used to
deal with economic pressures and post-disaster situations.



External factors are evident in the presence of family support,
relationships with the surrounding community, socioeconomic
conditions, and forms of empathy and concern among residents,
which serve as sources of psychological strength in facing crises.
This research is expected to provide academic and practical
contributions in developing approaches to help provide a
foundation for the development of community-based psychosocial
assistance programs and counseling for flood-affected
communities.

Keywords: Psychological Resilience, Post-Flood Disaster,
Affected Communities
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