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ABSTRACT 

ANGGEL PAMES LADER PUTRI, NIM 2223320003. The 

Condition of Loneliness Among the Elderly Viewed from 

Abraham Maslow’s Theory at the Tresna Werdha Nursing 

Home in Bengkulu City. Program Studi Bimbingan dan 

Konseling Islam Jurusan Dakwah Tahun 2025 

This study aims to examine the fulfillment of the needs of elderly 

individuals experiencing loneliness and the strategies they use to 

cope with loneliness based on Abraham Maslow's Hierarchy of 

Needs Theory at the Tresna Werdha Social Institution in 

Bengkulu City. This study employed a descriptive qualitative 

method with a phenomenological approach. Data were collected 

through in-depth interviews and participant observation and 

analyzed thematically based on Maslow's hierarchy of needs.The 

findings revealed that the fulfillment of the elderly's needs 

occurred progressively in accordance with Maslow's hierarchy. 

Physiological and safety needs were adequately fulfilled through 

the facilities and supportive environment provided by the 

institution. Social and esteem needs were also relatively fulfilled 

through positive interpersonal relationships, as well as 

acceptance and appreciation from fellow residents and staff. 

However, self-actualization needs had not been fully achieved, as 

some elderly individuals still experienced a gap between their 

past expectations and current life circumstances. In coping with 

loneliness, the elderly employed various adaptive strategies, 

including increasing social interaction, participating in group 

activities, and strengthening spirituality through worship and 

self-reflection. These strategies helped maintain their 

psychological well-being, enabling them to experience a more 

stable and meaningful later life. 

Keywords: Lonelines, elderly, Abraham Maslow 

 



 
 

vi 
 

ABSTRAK 

ANGGEL PAMES LADER PUTRI, NIM 2223320003. 

Kondisi Loneliness Lansia Ditinjau Dari Teori Abraham 

Maslow Di Panti Tresna Werdha Kota Bengkulu. Program 

Studi Bimbingan dan Konseling Islam Jurusan Dakwah 

Tahun 2025.  

Penelitian ini bertujuan untuk mengetahui pemenuhan kebutuhan 

lansia yang mengalami kesepian serta strategi yang digunakan 

dalam menghadapi kesepian berdasarkan teori kebutuhan 

Abraham Maslow di Panti Sosial Tresna Werdha Kota Bengkulu. 

Penelitian menggunakan metode kualitatif deskriptif dengan 

pendekatan fenomenologi. Data dikumpulkan melalui wawancara 

mendalam dan observasi partisipatif, kemudian dianalisis secara 

tematik berdasarkan hierarki kebutuhan Maslow. Hasil penelitian 

menunjukkan bahwa pemenuhan kebutuhan lansia berlangsung 

secara bertahap sesuai hierarki kebutuhan Maslow. Kebutuhan 

fisiologis dan rasa aman telah terpenuhi dengan baik melalui 

fasilitas dan lingkungan panti. Kebutuhan sosial dan penghargaan 

juga relatif terpenuhi melalui hubungan interpersonal yang positif 

serta adanya penerimaan dan penghargaan dari sesama penghuni 

maupun petugas panti. Namun, kebutuhan aktualisasi diri belum 

sepenuhnya optimal karena sebagian lansia masih merasakan 

kesenjangan antara harapan masa lalu dan kondisi kehidupan saat 

ini. Dalam menghadapi kesepian, lansia menerapkan berbagai 

strategi adaptif, seperti meningkatkan interaksi sosial, mengikuti 

kegiatan bersama, serta memperkuat spiritualitas melalui ibadah 

dan refleksi diri. Strategi tersebut membantu lansia 

mempertahankan kesejahteraan psikologis sehingga dapat 

menjalani masa tua secara lebih stabil dan bermakna. 

Kata kunci: Loneliness, Lansia, Abraham Maslow. 
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MOTTO 

 “Jangan takut jatuh, karena yang tidak pernah memanjatlah yang 

tidak pernah jatuh” 

( Buya Hamka) 

“Menjadi bijaksana berarti mampu mengendalikan emosi dan 

tindakan, sebab segala yang berlebihan sering kali berbalik 

melukai diri sendiri.” 

(Anggel Pames Lader Putri) 
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