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ABSTRAK

Analisis Implementasi Prinsip Syariah Pada Produk BSI
Hasanah Card Dalam Peningkatan Loyalitas Nasabah Bank
Syariah Indonesia
(Studi BSI Adam Malik Kota Bengkulu)
oleh Aditia Ningrum Syahfitri, NIM 211140072.

Tujuan Penelitian ini untuk mengkaji Analisis Implementasi
Prinsip Syariah Pada Produk BSI Hasanah Card Dalam
Peningkatan Loyalitas Nasabah Bank Syariah Indonesia (Studi
BSI Adam Malik Kota Bengkulu. Dengan pendekatan kualitatif
deskriptif, data diperoleh melalui wawancara mendalam,
observasi partisipatif, dan dokumentasi terhadap nasabah serta
karyawan BSI. Hasil penelitian menunjukkan bahwa Produk BSI
Hasanah Card telah menerapkan prinsip syariah secara konsisten,
terlihat dari transparansi informasi, tidak adanya riba, dan
penerapan akad yang sesuai dengan ketentuan Syariah dalam
dalam Fatwa DSN-MUI No. 54/2006. M Terdapat hubungan
positif antara implementasi prinsip syariah pada BSI Hasanah
Card dengan loyalitas nasabah. Nasabah yang merasakan
kepatuhan produk terhadap syariah cenderung menunjukkan
perilaku loyal, seperti penggunaan produk secara berkelanjutan,
retensi jangka panjang, dan merekomendasikan produk kepada
orang lain. Kata Kunci: Implementasi Prinsip Syariah, Hasanah
Card, Loyalitas Nasabah
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ABSTRACT

Analysis of the Implementation of Sharia Principles in the BSI
Hasanah Card Product to Increase Customer Loyalty at Bank
Syariah Indonesia
(Study of BSI Adam Malik, Bengkulu City)
by Aditia Ningrum Syahfitri, Student ID 211140072,
Purpose of this research to investigate the implementation of
Sharia principles in BSI Hasanah Card products and its influence
on customer loyalty at Bank Syariah Indonesia (BSI), specifically
at the Adam Malik branch in Bengkulu City. Employing a
descriptive qualitative approach, data were collected through in-
depth interviews, participatory observations, and documentation
involving both customers and employees of BSI. The findings
indicate that the BSI Hasanah Card consistently adheres to
Sharia principles, demonstrated by transparent information
disclosure, the absence of riba (usury), and contract
implementation in accordance with the Sharia provisions
stipulated in DSN-MUI Fatwa No. 54/2006. Furthermore, a
positive relationship was observed between the adherence to
Sharia principles in the BSI Hasanah Card and customer loyalty.
Customers who perceive that the product complies with Sharia
guidelines are more likely to exhibit loyalty behaviors, including
continuous product usage, long-term retention, and the

recommendation of the product to others.

Keywords: Sharia Principles Implementation, Hasanah Card,
Customer Loyalty
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