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ABSTRAK

Bayu Brhawijaya, 2223320027, ”Layanan Bimbingan
Konseling dalam Menangani Korban Bullying di SMA Negeri
7 Kota Bengkulu”.Pembimbing | : Dr. Triyani Pujiastuti, MA.Si
dan Pembimbing Il : Zubaidah Bayan, M.Us

Penelitian ini bertujuan untuk mendeskripsikan pelaksanaan
layanan bimbingan dan konseling dalam menangani korban
bullying verbal serta menganalisis kendala yang dihadapi guru
BK di SMA Negeri 7 Kota Bengkulu. Penelitian ini
menggunakan pendekatan kualitatif deskriptif dengan teknik
wawancara, observasi, dan dokumentasi terhadap 10 informan,
terdiri atas 3 guru BK, 5 siswa korban bullying verbal, dan 2
siswa pelaku bullying verbal. Data dianalisis melalui reduksi data,
penyajian data, dan penarikan Kkesimpulan, serta diuji
keabsahannya melalui triangulasi sumber dan teknik. Hasil
penelitian menunjukkan bahwa: (1) layanan BK dilaksanakan
melalui konseling individu (lima tahap: pengantaran, penjajakan,
penafsiran, pembinaan, dan pengakhiran) dan bimbingan
kelompok (empat tahap: pembentukan, peralihan, kegiatan, dan
pengakhiran), yang sejalan dengan teori tahapan konseling
individu Prayitno dan teori tahapan bimbingan kelompok Dewa
Ketut Sukardi; (2) kendala guru BK meliputi sulitnya korban
terbuka akibat tekanan circle pelaku, keterbatasan waktu dan
rasio guru BK terhadap siswa, dinamika kelompok yang tidak
merata akibat trauma, minimnya dukungan orang tua, serta
stigma negatif terhadap layanan BK di kalangan siswa.

Kata Kunci: Konseling Individu, Bimbingan Kelompok,
Bullying Verbal, Circle Pertemanan.
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ABSTRACK

Bayu Brhawijaya, 2223320027, ” Counseling and Guidance
Services in Handling Victims of Bullying at SMA Negeri 7
Bengkulu City.”.Pembimbing | : Dr. Triyani Pujiastuti, MA.Si
dan Pembimbing Il : Zubaidah Bayan, M.Us

This study aims to describe the implementation of guidance and
counseling services in handling victims of verbal bullying and to
analyze the obstacles faced by school counselors (Guru BK) at
SMA Negeri 7 Bengkulu City. This study employed a descriptive
qualitative approach with data collected through interviews,
observation, and documentation involving 10 informants: 3
school counselors, 5 verbal bullying victims, and 2 verbal
bullying perpetrators. Data were analyzed through data
reduction, data display, and conclusion drawing, and validated
through source and technique triangulation. The findings reveal
that: (1) counseling services were carried out through individual
counseling (five stages: introduction, exploration, interpretation,
guidance, and termination) and group guidance (four stages:
formation, transition, activity, and termination), consistent with
Prayitno's theory of individual counseling and Dewa Ketut
Sukardi's theory of group guidance; (2) obstacles faced by
counselors include victims' difficulty in opening up due to
pressure from perpetrator circle, limited time and counselor-to-
student ratio, uneven group dynamics, minimal parental support,
and negative stigma toward counseling services among students.

Keywords: Individual Counseling, Group Guidance, Verbal
Bullying, Peer Circle
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