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ABSTRAK

Efektifitas Implementasi Undang-Undang Nomor 25 Tahun 2009
Tentang Pelayanan Publik Di Kantor Kecamatan Pasmah Air Keruh
Kabupaten Empat Lawang Persfektif Siyasah Idariyah
Oleh: Egi Satriyo
Nim: 2111150095

Penelitian ini bertujuan untuk menganalisis implementasi Undang-
Undang Nomor 25 Tahun 2009 tentang Pelayanan Publik di Kantor
Kecamatan Pasemah Air Keruh Kabupaten Empat Lawang,
mengidentifikasi faktor-faktor yang menghambat pelaksanaannya,
serta menganalisis implementasi tersebut dalam perspektif Siyasah
Idariyah. Penelitian menggunakan metode hukum normatif-empiris
dengan pendekatan kualitatif. Data diperolen melalui observasi,
wawancara mendalam, dan dokumentasi. Informan penelitian
ditentukan menggunakan teknik purposive sampling, sedangkan
analisis data dilakukan dengan model interaktif Miles dan Huberman
yang meliputi reduksi data, penyajian data, dan penarikan

kesimpulan.

Kata Kunci: Efektivitas, Implementasi, Undang-Undang Nomor 25

Tahun 2009, Pelayanan publik, Siyasah idariyah.
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ABSTRACT

Effectiveness of the Implementation of Law Number 25 of 2009
concerning Public Services at the Pasmah Air Keruh District Office,
Empat Lawang Regency: A Siyasah Idariyah Perspective
By: Egi Satriyo
NIM: 2111150095

This study aims to analyze the implementation of Law Number 25 of
2009 concerning Public Services at the Pasemah Air Keruh District
Office, Empat Lawang Regency, identify factors hindering its
implementation, and analyze this implementation from a Siyasah
Idariyah perspective. The study used a normative-empirical legal
method with a qualitative approach. Data were obtained through
observation, in-depth interviews, and documentation. Research
informants were determined using a purposive sampling technique,
while data analysis was conducted using the Miles and Huberman
interactive model, which includes data reduction, data presentation,

and conclusion drawing.

Keywords: Effectiveness, Implementation, Law Number 25 of 2009,

Public services, Siyasah idariyah.
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