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ABSTRAK 

 

Penelitian ini bertujuan untuk mengidentifikasi faktor-faktor 

penyebab perilaku Bullying serta menganalisis dampak psikologis 

dan sosial yang dialami oleh korban . Menggunakan metode 

kualitatif melalui wawancara mendalam terhadap pelaku, korban, 

dan guru Bimbingan Konseling (BK), hasil penelitian 

mengungkapkan bahwa faktor penyebab perundungan dipicu oleh 

kebutuhan eksistensi diri untuk diakui, pengaruh konformitas 

teman sebaya agar diterima dalam kelompok (circle), kontrol 

emosi yang rendah, serta siklus balas dendam dari pelaku yang 

sebelumnya pernah menjadi korban (victim-turned-bully). Selain 

itu, kurangnya komunikasi terbuka dalam keluarga dan paparan 

konten kekerasan di media sosial turut menormalisasi perilaku 

tersebut. Dampak yang ditimbulkan bagi korban sangat 

signifikan, meliputi gangguan psikologis seperti kecemasan 

kronis, ketakutan ke sekolah, dan krisis kepercayaan diri, hingga 

dampak sosial berupa isolasi diri dan penurunan prestasi 

akademik akibat hilangnya fokus belajar. Temuan ini juga 

menyoroti adanya hambatan pelaporan di mana korban cenderung 

memendam masalahnya karena takut akan intimidasi lanjutan 

atau stigma sebagai pengadu, sehingga memerlukan intervensi 

sekolah yang lebih tegas dan sistem pelaporan yang menjamin 

keamanan identitas korban.  

 

Kata Kunci: Bullying, Faktor Penyebab, Dampak Psikologis, 

Dampak Sosial 
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ABSTRACT 

 

This research aims to identify the factors causing Bullying 

behavior and analyze the psychological and social impacts 

experienced by victims . Using a qualitative method with a case 

study approach, data were gathered through in-depth interviews 

with eight informants, including Bullying perpetrators, victims, 

and Guidance and Counseling (BK) teachers. The results reveal 

that Bullying factors are triggered by the need for self-existence 

to be perceived as "superior," the influence of peer group 

conformity to be accepted within a "circle," low emotional 

control, and a cycle of revenge where current perpetrators were 

previously victims themselves (victim-turned-bully). Additionally, 

lack of open communication within the family and exposure to 

violent content on social media contribute to the normalization of 

such behavior. The impact on victims is significant, 

encompassing psychological disturbances such as chronic 

anxiety, fear of attending school, and a crisis of self-confidence, 

as well as social consequences including self-isolation and a 

decline in academic achievement due to a loss of focus. These 

findings also highlight a "culture of silence" among victims who 

are reluctant to report incidents due to fear of further 

intimidation or the stigma of being a "snitch," necessitating 

systematic intervention from the school through the strengthening 

of the BK teacher's role and the creation of a secure reporting 

system.  

 

Keywords: Bullying, Causal Factors, Psychological Impact, 

Social Impact 
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MOTTO 

Ketika kita tidak lagi mampu mengubah situasi,artinya kita 

ditantang untuk mengubah diri kita sendiri 

 (victor frankl) 
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