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ABSTRAK 
 

Nama: Novia Ramadani NIM: 2223330036 Judul Skripsi: 

Inisiatif Pekerja Perusahaan Kelas Bawah: Studi Deskriptif-

Interpretatif dalam Aksi “Satpam Berbagi” di Rayon II PT 

Mitra Puding Mas Kabupaten Bengkulu Utara 

 

Aksi “Satpam Berbagi” di Rayon II PT Mitra Puding Mas 

menunjukkan praktik solidaritas di kalangan pekerja kelas bawah, 

namun mekanisme pelaksanaan dan faktor-faktor yang 

mendorong partisipasi anggota satpam belum dipahami secara 

mendalam. Penelitian ini bertujuan mendeskripsikan mekanisme 

pelaksanaan aksi tersebut serta mengidentifikasi faktor-faktor 

yang mendorong keterlibatan anggota satpam. Penelitian 

menggunakan pendekatan kualitatif deskriptif-interpretatif 

dengan pengumpulan data melalui wawancara mendalam, 

observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa 

mekanisme pelaksanaan aksi “Satpam Berbagi” berlangsung 

melalui beberapa tahapan, yaitu dimulai dari inisiasi gagasan, 

penghimpunan bantuan secara sukarela, proses koordinasi 

antaranggota, hingga tahap distribusi kepada penerima manfaat. 

Selain itu, penelitian ini juga menemukan bahwa keterlibatan 

anggota satpam didorong oleh beberapa faktor utama, yakni 

empati, nilai-nilai religius, solidaritas internal kelompok, serta 

motivasi psikologis untuk membantu sesama. Temuan menarik 

penelitian ini menunjukkan bahwa empati dan nilai kemanusiaan 

justru terbentuk dari pengalaman hidup dalam keterbatasan 

ekonomi, yang melahirkan kepekaan sosial tinggi dan mendorong 

praktik berbagi secara konsisten. Hal ini menegaskan bahwa 

keterbatasan ekonomi bukan menjadi penghambat, melainkan 

dasar terbentuknya solidaritas sosial di kalangan pekerja kelas 

bawah. PT Mitra Puding Mas disarankan memperkuat mekanisme 

internal aksi berbagi dan menjaga konsistensi nilai sosial-religius 

agar solidaritas tetap berkelanjutan.  

 

Kata kunci: Solidaritas sosial, pekerja kelas bawah, empati, 

praktik berbagi, Satpam Berbagi. 
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ABSTRACT 

Name: Novia Ramadani Student ID: 2223330036 Thesis Title: 

Lower-Class Company Worker Initiative: A Descriptive-

Interpretative Study of the "Security Guard Sharing" Action in 

Rayon II of PT Mitra Puding Mas, North Bengkulu Regency 

 

The "Satpam Berbagi" (Sharing Security Guard) action in Rayon II 

of PT Mitra Puding Mas demonstrates solidarity practices among 

lower-class workers. However, the implementation mechanisms 

and factors that encourage the participation of security guard 

members are not yet fully understood. This study aims to describe 

the implementation mechanisms of this action and identify factors 

that encourage the involvement of security guard members. The 

study used a qualitative descriptive-interpretive approach with 

data collection through in-depth interviews, observation, and 

documentation. The results show that the implementation 

mechanism of the "Sharing Security Guard" action takes place 

through several stages, starting from the initiation of the idea, 

voluntary collection of aid, coordination processes between 

members, and the distribution stage to beneficiaries. In addition, 

this study also found that the involvement of security guard 

members was driven by several main factors, namely empathy, 

religious values, internal group solidarity, and psychological 

motivation to help others. An interesting finding of this study 

shows that empathy and humanitarian values are formed from the 

experience of living with economic limitations, which gives rise to 

high social sensitivity and encourages consistent sharing 

practices. This confirms that economic limitations are not a 

barrier, but rather the basis for the formation of social solidarity 

among lower-class workers. PT Mitra Puding Mas is advised to 

strengthen its internal sharing mechanisms and maintain the 

consistency of its socio-religious values to ensure sustainable 

solidarity. 

 

Keywords: Social solidarity, lower-class workers, empathy, 

sharing practices, Sharing Security Guards. 
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