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ABSTRAK

Pengaruh Customer Value Drivers terhadap Kepuasan
Nasabah pada Bank Syariah Indonesia Kantor Cabang
Pembantu Bengkulu Ampera Manna
Oleh Anita Ervina, NIM 2223140132

Tujuan penelitian ini adalah untuk mengetahui pengaruh
Customer Value Drivers terhadap kepuasan nasabah pada Bank
Syariah Indonesia Kantor Cabang Pembantu Bengkulu Ampera
Manna. Jenis penelitian yang digunakan adalah penelitian
lapangan (field research) dengan pendekatan kuantitatif asosiatif.
Sampel penelitian berjumlah 100 responden yang dipilih
menggunakan teknik non-probability sampling melalui metode
accidental sampling. Hasil penelitian menunjukkan bahwa
Customer Value Drivers berpengaruh signifikan terhadap
kepuasan nasabah, dibuktikan dengan nilai Thitung>Ttabel
(72,314 > 1,984) dan nilai signifikansi < 0,001 < 0,05. Selain itu,
hasil uji koefisien determinasi (R2) sebesar 0,982 menunjukkan
bahwa variabel Customer Value Drivers mampu menjelaskan
pengaruh terhadap kepuasan nasabah sebesar 98,2%, sedangkan
sisanya sebesar 1,8% dipengaruhi oleh faktor lain di luar
penelitian. Secara keseluruhan, hasil penelitian menunjukkan
bahwa semakin baik nilai yang dirasakan nasabah, maka semakin
tinggi tingkat kepuasan nasabah pada Bank Syariah Indonesia
KCP Bengkulu Ampera Manna.

Kata Kunci: Customer Value Drivers, Kepuasan Nasabah, Bank
Syariah Indonesia



ABSTRACT

The Effect of Customer Value Drivers on Customer Satisfaction
at Bank Syariah Indonesia Sub-Branch Office Bengkulu
Ampera Manna
By Anita Ervina, NIM 2223140132

This study aims to examine the effect of Customer Value
Drivers on customer satisfaction at Bank Syariah Indonesia Sub-
Branch Office Bengkulu Ampera Manna. This research employs a
field research design with an associative quantitative approach. A
total of 100 respondents were selected using a non-probability
sampling technique through accidental sampling. Data were
analyzed using simple linear regression with the assistance of
SPSS version 26. The findings reveal that Customer Value
Drivers have a statistically significant effect on customer
satisfaction, as evidenced by the value of Tcount >Ttable (72.314
> 1.984) and a significance level of < 0.001. Furthermore, the
coefficient of determination (R2?) is 0.982, indicating that
Customer Value Drivers account for 98.2% of the variance in
customer satisfaction, while the remaining 1.8% is explained by
other variables not included in this study. In conclusion, the
results suggest that higher perceived customer value leads to a
higher level of customer satisfaction at Bank Syariah Indonesia
KCP Bengkulu Ampera Manna.

Keywords: Customer Value Drivers, Customer Satisfaction,
Bank Syariah Indonesia
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