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ABSTRAK

Dia Permata (NIM: 2423540024). Pembentukan Etika Komunikasi Dengan
Pendekatan Humanistik Dan Holistik Dalam Pembelajaran PAI Di SMA Negeri 4
Kota Bengkulu, tesis. Program Magister Pendidikan Agama Islam, Pascasarjana
UIN Fatmawati Sukarno Bengkulu, 2026.

Penelitian ini bertujuan menganalisis pembentukan etika komunikasi dengan
pendekatan humanistik dan holistik dalam pembelajaran PAI di SMA Negeri 4
Kota Bengkulu, serta mengidentifikasi faktor pendukung dan penghambatnya.
Latar belakang penelitian adalah maraknya fenomena penggunaan bahasa tidak
santun, rendahnya empati, dan degradasi moral komunikasi siswa di era digital
yang menuntut respons pedagogis komprehensif berbasis nilai-nilai Islam.
Penelitian menggunakan metode kualitatif deskriptif-analitis melalui observasi,
wawancara mendalam dengan guru PAI dan siswa kelas X-XI, serta dokumentasi
pada periode Desember 2025 Maret 2026. Hasil penelitian menunjukkan:
Pertama, pendekatan humanistik membentuk etika komunikasi melalui penciptaan
suasana belajar yang aman secara psikologis, keteladanan guru yang konsisten,
pembelajaran bermakna berbasis kasus nyata, dan pengembangan kemandirian
siswa sehingga menghasilkan kesantunan berbahasa dan kejujuran yang tumbuh
dari kesadaran diri, bukan paksaan. Kedua, pendekatan holistik membentuk etika
komunikasi melalui pengembangan kecerdasan jamak, dimensi spiritual-
emosional, kesadaran sosial, dan ekspresi kreatif sehingga menumbuhkan
kemampuan menghargai pendapat orang lain dan empati yang mengakar pada
nilai-nilai Islam. Ketiga, kedua pendekatan ini saling menguatkan dan didukung
olen komitmen guru PAI, motivasi intrinsik siswa, serta budaya sekolah yang
religius; namun terhambat oleh pengaruh negatif media sosial, keterbatasan
infrastruktur teknologi, dan minimnya dukungan keluarga yang konsisten.
Penelitian ini membuktikan bahwa integrasi pendekatan humanistik dan holistik
dalam pembelajaran PAI merupakan keniscayaan pedagogis untuk membentuk
peserta didik yang beretika komunikasi secara intelektual, emosional, sosial, dan
spiritual

Kata Kunci: Pendekatan Humanistik, Pendekatan Holistik, Etika Komunikasi,
Pembelajaran PAI



ABSTRACT

Dia Permata (Student ID: 2423540024). The Formation of Communication Ethics through
Humanistic and Holistic Approaches in Islamic Education Learning at SMA Negeri 4
Bengkulu City, Thesis. Master Program of Islamic Religious Education, Postgraduate
Program, UIN Fatmawati Sukarno Bengkulu, 2026.

This study aims to analyze the formation of communication ethics through humanistic and
holistic approaches in Islamic Religious Education (PAI) learning at SMA Negeri 4 Bengkulu
City, as well as to identify the supporting and inhibiting factors. The background of this
research is the increasing phenomenon of impolite language use, low empathy, and moral
degradation in students’ communication in the digital era, which demands a comprehensive
pedagogical response based on Islamic values. This research employed a qualitative
descriptive-analytical . method through observation, in-depth interviews with Islamic
Religious Education teachers and students of grades X—XI, and documentation conducted
during the period of December 2025 to March 2026. The results of the study indicate: F irst,
the humanistic approach forms communication ethics through the creation of a
psychologically safe learning environment, consistent teacher role modeling, meaningful
learning based on real-life cases, and the development of student independence—thereby
producing politeness in language and honesty that arise from self-awareness rather than
coercion. Second, the holistic approach forms communication ethics through the development
of multiple intelligences, spiritual-emotional dimensions, social awareness, and creative
expression, thereby fostering the ability to respect others’ opinions and empathy rooted in
Islamic values. Third, both approaches reinforce one another and are supported by the
commitment of Islamic Religious Education teachers, students’ intrinsic motivation, and a
religious school culture; however, they are hindered by the negative influence of social
media, limited technological infrastructure, and the lack of consistent family support. This
study proves that the integration of humanistic and holistic approaches in Islamic Religious
Education learning is a pedagogical necessity in shaping students who possess
communication ethics intellectually, emotionally, socially, and spiritually.

Keywords: Humanistic Approach, Holistic Approach, Communication Ethics, Islamic
Religious Education Learning.
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