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ABSTRAK

Nama : Fhirda Dwi Aryanti NIM: 2223330025 Judul Skripsi :
“Program Wakaf Di Travel Umroh: Analisis Strategi
Marketing Di Menang Tour Kota Bengkulu”

Penelitian ini meneliti strategi marketing melalui program
wakaf yang diterapkan di Menang Tour Kota Bengkulu serta
mencari kendala dalam penerapan strategi marketing tersebut.
Penelitian ini dilatarbelakangi oleh adanya program wakaf yang
dijadikan sebagai salah satu strategi pemasaran dalam layanan
travel umroh untuk meningkatkan kepercayaan jamaah dan
membangun citra positif perusahaan. Jenis penelitian yang
digunakan adalah penelitian lapangan (field research) dengan
pendekatan kualitatif deskriptif. Teknik pengumpulan data
dilakukan melalui observasi, wawancara, dan dokumentasi.
Informan penelitian terdiri dari pihak manajemen Menang Tour
Kota Bengkulu serta jamaah yang mengikuti program wakaf.
Teknik analisis data menggunakan pengumpulan data, reduksi
data, penyajian data, dan penarikan kesimpulan. Keabsahan data
dilakukan melalui triangulasi sumber, triangulasi metode, dan
triangulasi antar-peneliti. Hasil penelitian ini adalah strategi
marketing melalui program wakaf di Menang Tour Kota
Bengkulu menggunakan a.) collection cannel, b) conten moment
marketing, c) tastimony jamaah antar individu, d) relasi pegawai
dan agen travel. Sementara kendalanya a) rendahnya pemahaman
masyarakat terhadap program wakaf, b) Kurangnya ketertarikan
dan kepercayaaan tentang program wakaf , ¢) strategi kominikasi
yang belum efektif.

Kata Kunci: Strategi marketing, Wakaf, Travel Umroh.



ABSTRACT

Name : Fhirda Dwi Aryanti ID : 2223330025 Title Waqgf
Program in Umrah Travel: An Analysis of Marketing Strategy
at Menang Tour Bengkulu City

This study examines the marketing strategy through the
waqf program implemented by Menang Tour in Bengkulu City
and identifies the obstacles encountered in implementing this
marketing strategy. The research is motivated by the existence of
a waqf program that is utilized as one of the marketing strategies
in umrah travel services to enhance pilgrims' trust and build a
positive corporate image. This study employs a field research
method with a descriptive qualitative approach. Data were
collected through observation, interviews, and documentation.
The research informants consisted of the management of Menang
Tour Bengkulu City and pilgrims who participated in the wagf
program. Data analysis techniques included data collection, data
reduction, data presentation, and conclusion drawing. Data
validity was ensured through source triangulation, method
triangulation, and researcher triangulation. The findings reveal
that the marketing strategy through the wagf program at Menang
Tour Bengkulu City is implemented through: (a) collection
channels, (b) content moment marketing, (c) pilgrims’
testimonials through interpersonal communication, and (d)
relationships between employees and travel agents. Meanwhile,
the obstacles encountered include: (a) low public understanding
of the waqf program, (b) lack of public interest and trust in the
wagf program, and (c) communication strategies that have not yet
been effectively implemented.

Keywords: Marketing Strategy, Waqgf, Umrah Travel.
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