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ABSTRAK

Implementasi Pelayanan Publik ~ Melalui  Sistem
Pemerintahan  Berbasis Elektronik (SPBE) Kepada
Masyarakat Berdasarkan Undang-undang Nomor 25 tahun
2009 Persfektif Siyasah Tanfidziyah (Studi Di Kecamatan
Kinal Kabupaten Kaur) Oleh: Azahra Algaruma, Nim
2223150111, Hukum Tata Negara, Syariah, UIN Fatmawati
Sukarno Bengkulu.

Penelitian ini  bertujuan untuk menganalisis implementasi
pelayanan publik melalui Sistem Pemerintahan Berbasis
Elektronik (SPBE) kepada masyarakat berdasarkan Undang-
Undang Nomor 25 Tahun 2009 tentang Pelayanan Publik di
Kecamatan Kinal Kabupaten Kaur serta menganalisisnya dari
perspektif Siyasah Tanfidziyah. Penelitian ini merupakan
penelitian lapangan (field research) dengan pendekatan kualitatif.
Data diperoleh melalui observasi, wawancara, dan dokumentasi,
kemudian dianalisis dengan teknik reduksi data, penyajian data,
dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa
implementasi pelayanan publik melalui SPBE di Kecamatan
Kinal telah dilaksanakan melalui berbagai aplikasi dan sistem
pemerintahan berbasis elektronik. Namun, pelaksanaannya belum
optimal karena masih terkendala keterbatasan jaringan internet,
gangguan sinyal dan listrik, belum optimalnya sosialisasi, serta
rendahnya kapasitas sumber daya manusia dan literasi digital

masyarakat. Akibatnya, pelayanan publik berbasis elektronik



belum dapat dimanfaatkan secara maksimal. Berdasarkan
perspektif Siyasah Tanfidziyah, pemerintah telah melaksanakan
kebijakan SPBE, tetapi implementasinya belum sepenuhnya
mencerminkan prinsip pemerintahan yang adil, amanah, dan
berorientasi pada kemaslahatan masyarakat. Oleh karena itu,
diperlukan peningkatan infrastruktur digital, kapasitas aparatur,
dan pemerataan akses pelayanan agar pelaksanaan SPBE dapat
berjalan lebih optimal.

Kata Kunci: Pelayanan Publik, Sistem Pemerintahan Berbasis
Elektronik (SPBE), Undang-Undang Nomor 25 Tahun 20009,
Siyasah Tanfidziyah.
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ABSTRACT

Implementation of Public Services for the Community via the
Electronic-Based Government System (SPBE) Based on Law
Number 25 of 2009: A Siyasah Tanfidziyah Perspective (A
Study of Kinal District, Kaur Regency) By: Azahra Algaruma,
NIM 2223150111, Administrative Law State, Sharia, UIN
Fatmawati Sukarno Bengkulu.

This study aims to analyze the implementation of public services

through the Electronic-Based Government System (SPBE) based
on Law Number 25 of 2009 concerning Public Services in Kinal
District, Kaur Regency, and to examine it from the perspective of
Siyasah Tanfidziyah. This research employed a qualitative field
research approach. Data were collected through observation,
interviews, and documentation, and analyzed using data
reduction, data presentation, and conclusion drawing. The
findings indicate that public services through SPBE have been
implemented using various electronic government systems.
However, the implementation has not been optimal due to limited
internet access, unstable network and electricity, inadequate
public outreach, and limited human resources and digital literacy.
As aresult, electronic public services have not been fully utilized.
From the perspective of Siyasah Tanfidziyah, the government has
implemented SPBE policies, but their implementation has not
fully reflected the principles of just, trustworthy, and public-
oriented governance. Therefore, improvements in digital
infrastructure, human resource capacity, and equitable access to

public services are needed to optimize SPBE implementation.
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Keywords: Public Service, Electronic-Based Government System
(SPBE), Law Number 25 of 2009, Siyasah Tanfidziyah.
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