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ABSTRAK 

 

Analisis  Produk Tabungan Haji Terhadap Kepuasan Nasabah Di 

Bank Muamalat Kcp Kota Manna Bengkulu Selatan Oleh Rendi 

Tri Shafutra 

 

Penelitian ini bertujuan untuk mengetahui persepsi 

nasabah terhadap Produk Tabungan Haji serta menganalisis 

pengaruh Produk Tabungan Haji terhadap Kepuasan Nasabah di 

Bank Muamalat KCP Kota Manna Bengkulu Selatan. Penelitian 

ini menggunakan pendekatan kuantitatif dengan metode survei. 

Data dikumpulkan melalui penyebaran kuesioner kepada 49 

responden yang merupakan nasabah aktif Produk Tabungan Haji 

Bank Muamalat KCP Kota Manna Bengkulu Selatan. Teknik 

analisis data yang digunakan meliputi uji validitas, uji reliabilitas, 

analisis deskriptif, analisis regresi linier sederhana, uji t, dan 

koefisien determinasi (R²).Hasil penelitian menunjukkan bahwa 

persepsi nasabah terhadap Produk Tabungan Haji berada pada 

kategori sangat baik. Berdasarkan analisis regresi linier sederhana 

diperoleh persamaan regresi Y = 0,854 + 0,888X, yang 

menunjukkan bahwa Produk Tabungan Haji berpengaruh positif 

terhadap Kepuasan Nasabah. Hasil uji t menunjukkan nilai t 

hitung sebesar 22,304 lebih besar daripada t tabel sebesar 2,011 

dengan nilai signifikansi 0,000 < 0,05, sehingga hipotesis 

alternatif (H₁ ) diterima dan hipotesis nol (H₀ ) ditolak. Hasil 

koefisien determinasi menunjukkan nilai R² sebesar 0,914, yang 

berarti sebesar 91,4% variasi Kepuasan Nasabah dapat dijelaskan 

oleh Produk Tabungan Haji, sedangkan 8,6% dipengaruhi oleh 

faktor-faktor lain di luar penelitian Berdasarkan hasil penelitian 

dapat disimpulkan bahwa Produk Tabungan Haji berpengaruh 

positif dan signifikan terhadap Kepuasan Nasabah di Bank 

Muamalat KCP Kota Manna Bengkulu Selatan. Semakin baik 

kualitas Produk Tabungan Haji yang ditawarkan, maka semakin 

tinggi pula tingkat kepuasan yang dirasakan oleh nasabah. 

Kata Kunci: Produk Tabungan Haji, Kepuasan Nasabah. 

 



 

vi 

 

ABSTRACT 
 

Analysis of Hajj Savings Products on Customer Satisfaction at 

Bank Muamalat Indonesia KCP Kota Manna Bengkulu Selatan 

By Rendi Tri Shafutra 

 

This study aims to determine customers' perceptions of the 

Hajj Savings Product and to analyze the effect of the Hajj 

Savings Product on customer satisfaction at Bank Muamalat 

KCP Kota Manna, South Bengkulu. This research employed a 

quantitative approach using a survey method. Data were 

collected through questionnaires distributed to 49 active 

customers of the Hajj Savings Product at Bank Muamalat KCP 

Kota Manna, South Bengkulu. The data were analyzed using 

validity and reliability tests, descriptive analysis, simple linear 

regression analysis, t-test, and the coefficient of determination 

(R²) The results indicate that customers' perceptions of the Hajj 

Savings Product are categorized as very good. The simple linear 

regression analysis produced the regression equation Y = 0.854 

+ 0.888X, indicating that the Hajj Savings Product has a positive 

effect on customer satisfaction. The t-test results show that the 

calculated t-value is 22.304, which is greater than the t-table 

value of 2.011, with a significance value of 0.000 < 0.05. 

Therefore, the alternative hypothesis (H₁ ) is accepted, while the 

null hypothesis (H₀ ) is rejected. Furthermore, the coefficient of 

determination (R²) is 0.914, indicating that 91.4% of the 

variation in customer satisfaction is explained by the Hajj 

Savings Product, while the remaining 8.6% is influenced by other 

factors not examined in this study Based on the findings, it can be 

concluded that the Hajj Savings Product has a positive and 

significant effect on customer satisfaction at Bank Muamalat 

KCP Kota Manna, South Bengkulu. The better the quality of the 

Hajj Savings Product offered, the 

higher the level of customer satisfaction. 

 

Keywords: Hajj Savings Product, Customer Satisfaction. 
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Untuk Mu Karena Sesungguhnya, Allah Tidak Akan 
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