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ABSTRAK 

Analisis Penerapan Inovasi Produk Bank Syariah Indonesia Cash 

Management System (Cms) Dalam Meningkatkan Kompetitivitas 

Produk Perbankan Syariah (Studi Pada Bank Syariah Indonesia 

Area Bengkulu) 

Oleh: Indah Kusuma, NIM: 2223140147 

Transformasi digital mendorong perbankan syariah 

menghadirkan inovasi layanan yang mampu meningkatkan 

efisiensi dan daya saing. Penelitian ini berfokus pada inovasi 

produk BSI Cash Management System (CMS), yaitu layanan 

digital bagi nasabah nonperorangan atau institusi untuk 

mengelola transaksi keuangan, meliputi transfer, payroll, 

pembayaran pajak, utilitas, pemantauan saldo dan mutasi 

rekening, serta penggunaan soft token sebagai salah satu inovasi 

keamanan. Penelitian bertujuan menganalisis penerapan CMS, 

kontribusinya terhadap peningkatan kompetitivitas produk 

perbankan syariah, dan kendala penerapannya di BSI Area 

Bengkulu. Penelitian menggunakan pendekatan kualitatif dengan 

studi kasus melalui observasi, wawancara, dan dokumentasi 

terhadap dua FTRM BSI Area Bengkulu dan nasabah institusi 

UINFAS Bengkulu. Hasil penelitian menunjukkan CMS 

meningkatkan kecepatan, efisiensi, akurasi, keamanan, 

transparansi, dan kualitas pelayanan. Di BSI Area Bengkulu, 

UINFAS mulai menggunakan CMS pada 2023 dan 

pemanfaatannya meningkat pada 2024. Kendala berupa login saat 

transisi ke CUS dan keterbatasan limit transaksi telah ditangani 

melalui pendampingan bank sehingga layanan berjalan normal 

dan optimal.  

Kata Kunci: Inovasi Produk, Cash Management System, Bank 

Syariah Indonesia, Digital Banking, Kompetitivitas. 
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ABSTRACT 

 

Analysis of the Implementation of Bank Syariah Indonesia’s Cash 

Management System (CMS) Product Innovation in Enhancing the 

Competitiveness of Islamic Banking Products (A Study of Bank 

Syariah Indonesia in the Bengkulu Area) 

By: Indah Kusuma, NIM: 2223140147 

 

Digitaltransformation is driving Islamic banking to introduce 

service innovations that can enhance efficiency and 

competitiveness. This study focuses on the product innovation of 

the BSI Cash Management System (CMS), a digital service for 

non-individual or institutional customers to manage financial 

transactions, including transfers, payroll, tax payments, utility 

payments, monitoring of account balances and transaction 

history, as well as the use of soft tokens as a security innovation. 

The study aims to analyze the implementation of the CMS, its 

contribution to enhancing the competitiveness of Islamic banking 

products, and the challenges of its implementation at BSI’s 

Bengkulu Branch. The study employs a qualitative approach 

using a case study methodology through observation, interviews, 

and documentation of two BSI FTRMs at the Bengkulu Branch 

and institutional customers at UINFAS Bengkulu. The results 

indicate that CMS improves speed, efficiency, accuracy, security, 

transparency, and service quality. In the BSI Bengkulu Area, 

UINFAS began using CMS in 2023 and its utilization increased 

in 2024. Challenges such as login issues during the transition to 

CUS and transaction limit restrictions have been addressed 

through bank assistance, ensuring that services operate normally 

and optimally.  

 

Keywords: Product Innovation, Cash Management System, 

Bank Syariah Indonesia, Digital Banking, Competitiveness. 
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MOTO 

"Karena sesungguhnya sesudah kesulitan itu ada kemudahan, 

sesungguhnya sesudah kesulitan itu ada kemudahan."  

(Q.S Al-Insyirah: 5-6) 

“Setiap langkah kecil yang kamu ambil hari ini membawamu 

lebih dekat pada sosok yang kamu impikan di masa depan” 

(Penulis) 
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